Pre-configuration Procedure – DG965RY

Upgrade BIOS:

BIOS Upgrade disk – http://www.nhgreatlakes.com/admin/BIOS_Update_DG965RY.zip
· Once you have burned the CD, it will auto boot, but require manual intervention

· When prompted, press <ENTER> to boot CD.

· Press <ENTER> to begin BIOS upgrade – NOTE: DO NOT TURN OFF SYSTEM OR REBOOT during the update, doing so will render the BIOS useless.
· First reboot will initialize the update – you will see FLASH update was successful on screen for a few seconds before the second reboot.
· On second reboot press <F2> at Intel log screen to enter BIOS change menu

· Navigate to ADVANCED > Drive Configuration

· Change ATA/IDE mode from NATIVE to LEGACY

· Save settings and exit

Now reimage system with the new Vista image

After image installation has completed – use Auto Ghostwalker disk to change the SID

· The ISO file for GHSTWALK can be found at: http://www.nhgreatlakes.com/admin/P4DGwalk.zip

· This is a hands-off disk, so just boot with it in the CDROM drive and ignore any messages unless it ends prematurely with an error and drops to a ‘Q’ drive prompt.

· If successful you would have seen a pale blue screen with Ghostwalker indicating that the SID was being changed from current to new.  When completed it will exit to an ‘R’ drive prompt.

· Remove CD and reboot system and begin configuration for user as per those instructions.

If the Ghostwalk CD fails – Use the ‘Auto Boot Ghostwalker’ USB drive

· Boot the system into BIOS

· Go to the BOOT MENU (four options to the right)
· Change boot from USB from Disable to ENABLE
· Change ‘Boot USB Device First’ from Disable to ENABLE
· Save and reboot the system (F10 – Yes)
· At the prompt press enter to start Ghostwalker

· When complete the system will return to a C:> prompt – DO NOT REMOVE THE USB DRIVE until you have shutoff the system

· Once the system is shutoff, remove the USB drive and restart the system – you are ready to configure.
NOTE:
DO NOT REMOVE USB DRIVE WITH SYSTEM ‘ON’ 

– THE USB FILE SYSTEM CAN BE IRREPARABLY DAMAGED

Configure Admin System (Vista version)
First Time Boot: (check date/time)

· Was system SID changed after imaging? If yes, proceed, if no, ‘ghostwalk’ before you continue.

· A CD image is available for ghostwalk compatible for these systems at www.nhgreatlakes.com/admin/P4DGwalk.zip

· Login local administrator – Domainman (N3wH0rizons).

· Join appropriate domain using the asset number (Equus tag#) from back of the system; add SITEID (EL/GR/DET/RMT/LOOP/CLV) before computer name so it ends up being DETXXXXXX.  (Use Domainman as user to join domain)

· Exception; Laptops, use model# + serial number for ID, example S370B3000488.

· Do not REBOOT (You can but this will save time for you).

· Add local CSD group to local Administrator group (Control Panel/Administrative Tools/Computer Management/Local Users and Groups/Administrators (group)).

· Now you can reboot.

After Reboot

· Login as the target user – use switch user button – other user> (meet with target user to confirm data files are organized).

· Disable sidebar – right-click icon in system tray and exit, uncheck start on start-up check-box.

· Clear Start Menu (mobility center, media player, live messenger…). Leave Internet Explorer and Email/Outlook

· Go to c:\tools and run the appropriate vb script for the Internet.  Confirm Internet access is functional.

· Start IE and set default search, turn off phishing filter when prompted.

· Edit IE settings to empty temp folder on close (Internet Options/Advanced tab/near the end).

· While in IE, go to TOOLS – add menu bar – unlock toolbar.
· Go to the system menu by pressing the Windows key + <PAUSE> - rerun Activation for Vista.

· In control panel – set to Classic View.

· Add printers (Sales and Copier) as appropriate – use domainman if prompted for authorization.

· Launch OUTLOOK, configure for user – NEXT > YES > MANUAL CONFIGURE > NEXT > Microsoft Exchange > NEXT > {**SERVERNAME} > enable Exchange Server cache mode > enter used id > FINISH. (Note if prompted with Firewall block notice – click UNBLOCK (use domainman) – complete Outlook setup prompts – click  NO to RSS prompt.

· Turn OFF reading pane for Inbox, Junk Folder, and Deleted Items (Note: if turned on – our corporate standard is to be OFF)

· OCT

· Right-click desktop - personalize, enable password protect on screensaver screen, confirm screen saver is Windows Logo.  Also, confirm under Power schemes set Power Saver to ‘Never’ on all tabs. Set screen resolution to 1024x768 or higher based on user preference.
File Migration:

· At current system adjust for File/Printer sharing enabled; identify ExistingSystemName.

· START>RUN>\\ExistingSystemName\C$ and copy from target system (from documents and settings folder) Desktop, My Documents, and My Favorites also anything else found in discovery meeting with user.

· Discover all PST files, specifically - C:\Documents and Settings\{USER}\Local Settings\Application Data\Microsoft\Outlook – this is a hidden folder. Move as appropriate to C:\EXCHANGE on target system.

· Reattach all PSTs per original Outlook configuration on new system.

· Disable Outlook archive – TOOLS/OPTIONS/OTHER > AUTO ARCHIVE – uncheck ‘Run AutoArchive every…’ OK > OK. Exit Outlook if Folder Updating is completed.

Complete:

· Shutdown – install at desk.

Additional Tasks – At Desk:

· Logon as target user – uncheck ‘Run at startup’ on Welcome Center

· Add to desktop ‘Remote Desktop Connection icon – START>ACCESSORIES> right-click shortcut > SEND TO DESKTOP

· Run Remote Desktop Client (i.e. 10.1.0.21 or as appropriate) – Check the ‘Don’t Show’ warning again checkbox - login as user to confirm connection works.

· Install OCT in Word – (disable ‘Get Started with Office Live’ dialog box)

· Install OCT from c:\TOOLS\OCT, open ‘Outline Creation Tool_2007.dot’. 

· Launch WORD set Macro and trust settings per the OCT Tool procedure – see separate sheet.

· When prompted enter appropriate path to OCT_DATA.MDB for the database location.

· Have user finish user customization.

· Review with user and confirm all files have been copied – insist the user validate this before you walk away from their desk.

· Open a PDF (like off the Intranet) and disable warning dialogs as appropriate
· Confirm all Office apps are activated – Word, Excel, PowerPoint, Visio, Project

· Make sure OfficeLive Workspace is not going to show on next open.
Post-Installation Clean-up:

· Secure ‘old’ system.

· One last double-check file migration to confirm no file was left behind before you reload system with image for next user.

Current Exchange Server Names:

· Michigan – exchange2.nhmichigan.com

· Cleveland – monster1.nhcleveland.com

· Chicago – nhmail.nhchi.lan

