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The MCSA credential offers IT professionals a competitive edge in today's constantly changing
business environment by validating the specific skills to successfully manage and troubleshoot sys-
tem environments running on the Microsoft Windows operating system. 

As the largest network of Microsoft Certified Partners for Learning Solutions and Gold Partners for
Learning Solutions in the world, you are guaranteed the most current training solutions from New
Horizons. Every course follows the Microsoft Official Curriculum and is taught by a Microsoft Certified
Trainer.

Accelerate Your Professional Development
According to a study conducted by Applied Research Consultants, 90% of Microsoft Certified
Professionals (MCPs) said certification was extremely useful in their work. In another study, man-
agers and supervisors felt that their MCPs were significantly more competent than non-certified
employees. Valuable proof that certification means increased knowledge and enhanced credibility   

The following courses are included in the MCSA Program:

(2273) Managing and Marketing a Microsoft Windows Server 2003 environment

(2276) Implementing a Microsoft Server 2003 Network Infrastructure: Network Hosts

(2277) Implementing a Microsoft Server 2003 Network Infrastructure: Network Services

(2272) Implementing and Supporting Microsoft Windows XP Professional 

(2400) Implementing and Managing Microsoft Exchange Server 2003

Career Opportunities
By completing the MCSA Program and attaining the MCP and MCSA certifications you will have
the skills necessary for a variety of IT positions including:

Systems Administrator

Security Administrator

IT Support Technician

Network Administrator

Certification Preparation Tools
Practice exams are included in the MCSA Program, which provide a simulated exam environment
that can effectively assess your test readiness and prepare you to pass the exam the first time. 

Certification Exams
As part of the MCSA Program, you will take four Microsoft authorized certification exams. The pro-
gram is designed to give you every available advantage to pass these exams and achieve your cer-
tification goals. New Horizons offers an exam pass guarantee. See Student Agreement Addendum
for details.

Microsoft Certified Systems Administrator 
(MCSA) Program

New Horizons offers more Microsoft technical applications 
and certification training than any other company.

I n t e g r a t e d  L e a r n i n g A s s e s s L e a r n R e i n f o r c e S u p p o r t V a l i d a t e

MCSA Program Benefits:

Advance your career

Increase your knowledge

Enhance your credibility

Achieve professional 
certification

Mentored Learning Benefits:

Flexible scheduling

Learn at your own pace

Measurable progress

Increased retention

Targeted training

Hands-on labs

Faster training results
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Mentored Learning 

Meet training objectives and increase productivity through a 
flexible, focused and fast approach to learning.

I n t e g r a t e d  L e a r n i n g A s s e s s L e a r n R e i n f o r c e S u p p o r t V a l i d a t e

Quality training is imperative to the success of any organization, but extended time away from the
office can take employees out of corporate momentum, especially when they're really needed
most. New Horizons Mentored Learning was developed by industry professionals to provide a
method of training that combines the least amount of time away from the office, with the most
time dedicated to learning what they need to know. 

The Mentored Learning Approach
Mentored Learning students will take a pre-assessment to determine their specific training needs.
From there, training is done at the pace they are most comfortable, using a comprehensive
approach to reinforce learning. This proven process features one-on-one mentoring, multimedia
online courses, and authorized vendor courseware to ensure proper skill development. 

Additionally, with Mentored Learning, students have their own networked environments, which
enable mentors to manage hands-on-lab exercises that mirror the professional environment. After
each course, a post-assessment is completed to help gauge return on investment and productivity
enhancements. Students have the opportunity to move on to the next course – even on the same
day.

Placement Assistance
Placement assistance is available for those participants who have completed the MCSA Program.

Financing Options
New Horizons provides the most flexible tuition financing options available from a variety of rep-
utable financial institutions.

Learn from the Leader
With over 25 years experience, more than 300 training centers in over 50 countries and over 2,200
instructors, New Horizons is the world leader in computer training.  

Begin Mentored Learning Today
New Horizons will develop a customized and focused training plan for you, which will translate
into increased efficiencies and improved productivity for any corporation. Talk with your Account
Executive, Career Consultant or New Horizons training center today to get started, or visit us
online at: www.nhgreatlakes.com
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Livonia or Troy Grand Rapids or Kalamazoo East Lansing Flint Chicago Cleveland
(734)525-1501 (616)574-7500 (517) 318-4005 (810) 733-8587 (773) 693-6000 (216) 332-7960


