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New Horizons offers Cisco Professionals a variety of Advanced
Training solutions. For more information about the courses

below, including outlines, dates and locations, please contact an

NCW HOfiZOHS® Account Executive.

Computer Learning Centers
Michigan e Chicago e Cleveland

Enterprise (Switches & Routers)

ACEAP v1.0
ACEDES v1.0
ACESM v2.0
ARCH v2.0
ARSFE v2.0
AXGOC v1.0
BCMSN-6500 v3.0
CCDA Boot Camp
CCIE-RSALBC
CCIE-RSFLBC
CCIE-RSWBC
CCNP v3.0
CCNP1v3.0
CCNP2v3.0
CFXFE v1.0
CFXSE v1.0
DESGN v2.0
GSSOCv1.0
IP6FD v2.0
ISCW v1.0
RSSSE v2.0

Cisco Application Control Engine Appliance

Designing a Data Center Application Infrastructure with the ACE Family
Implementing the Application Control Engine Service Module
Designing Cisco Network Service Architectures

Advanced Routing and Switching for FEs

ACE XML Gateway Operations and Configuration

Building Cisco Multilayer Switched Networks on the Catalyst 6500
CCDA Boot Camp

CCIE R&S Instructor Led Advanced Lab Boot Camp

CCIE R&S Instructor Led Foundation Lab Boot Camp

CCIE R&S Written Boot Camp

Cisco Certified Network Professional Boot Camp
CCNP1-Week 1 (BCMSN/BCSI)

CCNP2-Week 2 (ISCW/ONT)

Foundation Express for Field Engineers

Foundation Express for System Engineers

Designing for Cisco Internetwork Solutions

Cisco Global Site Selector Operations and Configuration
IPv6 Fundamentals, Design and Deployment

Implementing Secure Converged Wide Area Networks
Routing and Switching Solutions for SEs

IP Communications

ACUCM v7.0 Administering Cisco Unified Communications Manager

AUM v5.0 Administering Unified Messaging

CCIE-VLBC CCIE Voice Instructor Led Advanced Lab Boot Camp
CCIE-VWBC CCIE Voice Written Boot Camp

CCMSA v4.1 CallManager System Administration

CCMSA v6.0 Cisco Communications Manager System Administration
CCVP1v6.0 CCVP Mini Camp - Week 1 (CVOICE / QoS)

CCVP2 v6.0 CCVP Mini Camp - Week 2 (CIPT1/CIPT2)

CIPT1v4.1 Cisco IP Telephony Part 1

CIPT1v6.0 Implementing Cisco Unified Communications IP Telephony Part 1
CIPT2v4.1 Cisco IP Telephony Part 2

CIPT2 v6.0 Implementing Cisco Unified Communications IP Telephony Part 2
CMUP v6.0 Cisco Communications Manager Upgrade v4.X to v6.X

CUAE Cisco Unified Application Environment Developer Training
CVOICE v6.0 Cisco Voice over IP

GWGK v2.0 Implementing Cisco Voice Gateways and Gatekeepers

IUC v1.0 Implementing Cisco 10S Unified Communications

NIUC2v1.0 Implementing Ciso I0S Unified Communications Part 2

IUM v5.0 Implementing Unified Messaging

QOSv2.2 Implementing Cisco Quality of Service

TUCv1.0 Troubleshooting Cisco Unified Communications Systems
Livonia or Troy East Lansing or Flint Grand Rapids or Kalamazoo Chicago

734-525-1501

517-318-4005 616-574-7500 773-693-6000
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Computer Learning Centers
Michigan e Chicago e Cleveland

UCAD v1.0
UCSA V1.3
VolPTrainer

Unified Communications Architecture and Design
Cisco Unified Communications System Administrator
Cisco IP Phone Web based End User Training

IP Contact Center (ICM, IPCC)

CvPD v4.0
CVPI V4.0
CVPIv7.0
ICMBC v7.0
ICMPT1 v7.0
ICMPT2 V7.0
IPCAR v1.0
IPCAS v2.0
IPCCE v1.0
PDIOO v1.0
UCCXA V1.0
UCCXD v2.0
WFM v8.2

SANs (MDS)

DCSNS v3.0
DCSNS v3.2.3
IASNS v3.0
IASNS v3.2.3
ICSNS v3.0
ICSNS v3.2.3

Security
ACS V1.0

ASFE v1.0
BECSN v2.0
CANAC v2.1
CCAD v4.0
CCIE-SLBC
CCIE-SWBC
CCSP V1.0
DDOS v2.0
FWSM v3.1
HIPS v3.0
[INS v1.0
IPS v6.0
MARS v2.0
MARS v3.0

Livonia or Troy
734-525-1501

East Lansing or Flint

Cisco Voice Portal Developer

Cisco Unified Voice Portal Implementation

Cisco Unified Customer Voice Portal Implementation
Intelligent Contact Manager Boot Camp

Cisco ICM Product Training Part 1

Cisco ICM Product Training Part 2

Cisco IPCC Advanced Reporting

Cisco IPCC Enterprise Advanced Scripting

IP Contact Center Enterprise

Cisco IPCC Enterprise PPDIOO Workshop

Unified Contact Center Express Advanced

Deploying Cisco Unified Contact Center Express v2.0
Deploying Workforce Management for Cisco Unified Workforce Optimization

Designing Cisco Storage Networking Solutions

Designing Cisco Storage Networking Solutions

Implementing Cisco Advanced Storage Networking Solutions
Implementing Cisco Advanced Storage Networking Solutions
Implementing Cisco Storage Networking Solutions
Implementing Cisco Storage Networking Solutions

Cisco Secure Access Control Server v4.1

Advanced Security for Field Engineers

Building Enhanced Cisco Security Networks

Implementing Cisco NAC Appliance

NAC Appliance (Cisco Clean Access) Deployment & Troubleshooting
CCIE Security Instructor Led Advanced Lab Boot Camp

CCIE Security Written Boot Camp

Cisco Certified Security Professional Boot Camp

Mitigating DDoS Using Cisco Guard and Traffic Anomaly Detector
Firewall Services Module Configuration & Deployment

Securing Hosts Using Cisco Security Agent (HIPS) v3.0
Implementing Cisco 10S Network Security

Implementing Cisco Intrusion Prevention System

Implementing Cisco Security Monitoring, Analysis and Response System
Cisco Security Monitoring Analysis and Response System

Grand Rapids or Kalamazoo
616-574-7500

Chicago

517-318-4005 773-693-6000
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SMNv1.1 Implementing Security Manager for Cisco Networks
SNAA v1.0 Securing Networks with ASA Advance

SNAF v1.0 Securing Networks with ASA Fundamentals

SND v2.0 Securing Cisco Network Devices

SNRS v2.0 Securing Networks with Cisco Routers and Switches
SNRS v3.0 Securing Networks with Cisco Routers and Switches
SSSE v2.0 Security Solution for Systems Engineers

Service Provider

7600 v2.0 Cisco 7600 Series Essentials

AMPLS v1.0 Advanced Implementing and Troubleshooting MPLS VPN Networks
BBAGG v1.6 Implementing Broadband Aggregation on Cisco Routers

BCMPL v5.0 Building Core Networks with OSPF, BGP, and MPLS Boot Camp

BGP v3.2 Configuring BGP on Cisco Routers

BLISS Cisco BLISS Solution ITP/MGX Components Deployment Course
BTSBC v4.5 CISCO BTS 10200 Voice Solution Boot Camp

BTSE1 Cisco BTS 10200 Softswitch Essentials |

BTSE2 Cisco BTS 10200 Softswitch Essentials I

C10Kv1.0 Cisco 10000 Series Router Essentials w/Performance Routing Engine 2
CAT6KS v2.0 Catalyst 6500 Implementation for Data Center Business Solutions
CCIE-SPLBC CCIE Service Provider Instructor Led Advanced Lab Boot Camp

CNR v6.0 Cisco Network Registrar

CNRvV6.2/BACV2.7 Cisco Network Registrar/Broadband Access Center Combo Class
CRS-1v2.0 Cisco CRS-1 Carrier Routing System Essentials

DMCES Deploying and Maintaining Carrier Ethernet Services

DMTS v1.0 Deploy, Maintain & Troubleshoot I0OS XR Software on the CRS-1 & XR 12000
DSMSTP v1.0 Designing and Selling Cisco ONS 15454 Multiservice Transport Platform Solutions
EDCAv2.0 Building Cisco Enterprise Data Center Architectures

ITP v3.0 Cisco IP Transfer Point Course

MPLS v2.2 Implementing Cisco MPLS

MSPP v7.0 Cisco ONS 15454 Test and Turn Up (MSPP) Version 7.0

ONS Basic v1.0
ONS Data v1.0

Cisco ONS 15454 Multiservice Transport Platform Rel. 8.5 Basic
Cisco ONS 15454 MSTP Rel. 8.5 Implementing Data over DWDM

SCA-BB v2.0 Cisco Service Control Application for Broadband Training
SCA-Dv2.0 Cisco Service Control Application Solution Deployment Course
SEDCA V1.0 Securing Enterprise Data Center Architectures

VoBB v1.0 Cisco VoBB Solution Deployment Workshop

XIPV4R v1.0 Cisco 10S XR Software Version 3.4.0 IPv4 Routing

XR12K v1.0 Cisco XR 12000 Series Essentials

Livonia or Troy
734-525-1501

East Lansing or Flint
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Computer Learning Centers
Michigan e Chicago e Cleveland

Specialized
ACNS v5.5

CANA v3
CANA v4.0
CCSM

CSE v4.0
CSSOC v7.0
CUOM-SM v2.0
CUPM
CWLMS v3.0
DCASD v2.0
DCASI v2.0
DCNI-1v2.0
DCNI-2 v2.0
DCNID v2.0
WAAS v4.0.13

WAN
BSSCv3.1
CWMIO v15.0
HMGCO v3.0
ICWS v3.3
IMPLS v2.3
MACC v4.1
MAESC v4.2
MPSSC v2.2
MSSC v3.0

Wireless
AWFESS v6.0
AWLAT v2.0
CAWBL v4.0
CUWN v4.1
CWLAT v2.0
CWLF v2.0
CWLS v4.0
CWMN v3.0
CWNSS v1.0
IUWNE v1.0
IWSVD v1.0
VoWLAN v1.1
Wireless v1.0

Livonia or Troy
734-525-1501

East Lansing or Flint

Application & Content Networking System Operation and Configuration
Cisco Active Network Abstraction

Cisco Active Network Abstraction

Cisco Content Switch Module (CCSM)

Cisco Sales Essentials

Content Services Switch Operation and Configuration
Cisco Unified Operations Manager & Service Monitor
Cisco Unified Provisioning Manager

Implementing CiscoWorks LMS 3.0

Designing Cisco Data Center Application Services
Implementing Data Center Application Services
Implementing Cisco Data Center Network Infrastructure 1
Implementing Cisco Data Center Network Infrastructure 2
Data Center Network Infrastructure Design

Cisco Wide Area Application Services

BPX Switch Service Configuration

Cisco WAN Manager Installation and Operation
High-Density Media Gateway Configuration & Operations
Installing Cisco WAN Switches

Implementing Cisco MPLS in BPX and MGX Networks
MGX ATM Concentrator Configuration

MGX ATM Edge Switch Configuration

MGX PNNI Switch Services Configuration

Multiband Switch and Service Configuration

Aironet Wireless LAN Fundamentals & Site Survey

Aironet Wireless LAN Advanced Topics

Cisco Advanced Wireless Bridging Lab v4.0

Cisco Unified Wireless Networking

Cisco Wireless LAN Advanced Topics

Cisco Wireless LAN Fundamentals

Cisco Wireless LAN Security

Cisco Wireless Mesh Networking

Cisco Wireless Networking Site Survey

Implementing Cisco Unified Wireless Networking Essentials
Integrating Wireless Services with Voice and Data Networks
Voice over Wireless LAN

Adv. Services Cisco Unified Wireless Network for Data and Voice

Grand Rapids or Kalamazoo
616-574-7500

Chicago

517-318-4005 773-693-6000
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