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4 Lean Six Sigma Black Belt and Green Belt training now available.
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Dear Students,

Many exciting things are happening at New Horizons
and I’m pleased to share a few of them with you. New
Horizons has been named the Cisco Learning Partner
of the Year (U.S. and Canada) for our performance and
accomplishments as a Cisco channel partner. We continue
to expand our Cisco offerings to ensure we’re delivering
training on the most current Cisco technologies and we
encourage you to discuss your Cisco learning needs with
your Account Executive.

Microsoft is launching several new and updated products over the coming
months, including the Windows 7 operating system, Exchange Server 2010,
Windows Server 2008 R2, Office 2010, SharePoint 2010, Visual Studio 2010 and
SQL Server 2008 R2. New Horizons will be offering training on each of these
products as content is released. Be sure to visit www.nhgreatlakes.com for
updated course offerings.

We are also very excited to introduce our clients to our newest offering: Lean
Six Sigma. With Black Belt and Green Belt courses you can get your staff trained
and certified and start implementing these methodologies within your
organization. We’re also pleased to expand our VMware offerings to include the
VMware vSphere 4 Extreme Boot Camp, which can help save your organization
time, energy and money.

Thank you for your continued support. We look forward to assisting your
organization with your training needs.

Mark McManus Jr. - CEO
New Horizons of Michigan, Chicago & Cleveland

LEARNING METHODS AND CLASS TIMES

- Instructor-Led Training

Certified instructors guide learners through material in a classroom setting where they can
participate in group activities, complete labs, and ask questions.

Monday - Friday: 9AM - 5PM EASTERN / 8AM - 4PM CENTRAL

- OnLine LIVE - Virtual ILT

Students receive instruction from a live, certified instructor, participate in group
discussions, and practice hands-on labs - all via the Web.

Monday - Friday: 9AM - 5PM EASTERN / 8AM - 4PM CENTRAL

- Mentored Learning

Flexible, focused and fast approach to learning in a classroom environment. Self-paced to
ensure you learn the skills you need.

Monday - Friday: 8AM - 11:30AM, 12:30PM - 4PM & 5:30PM - 9PM LOCAL TIME
saturday: 8AM - 11:30AM & 12:30PM - 4PM LOCAL TIME

Mentored Learning class hours may not be available at all locations. Contact your local
center to confirm availability.




AT NEW HORIZONS, we understand no two people learn the same way. To help you meet your

training goals, we provide a comprehensive learning experience to effectively maximize your

potential. Some computer training providers offer only classroom training while others offer only

eLearning. Only New Horizons offers fully integrated learning solutions that include classroom or

online Instructor-Led Training, Mentored Learning, and self-paced Online ANYTIME. The course

content is the same regardless of delivery method, but the variety and flexibility of our learning

methods will engage, motivate, and inspire your learning endeavors.

Instructor-Led Training

As the foundation of our integrated learning
approach, instructor-led training has become
more enriching, dynamic, and valuable for
our students. Our Instructor-Led Training —
instructor lecture and demonstration,
followed by student practice through hands-
on exercise — has been enhanced to include
Web-based resources during and after class.

Attend classes at a New
Horizons center led by an instructor and
participate in group activities face-to-face
with your peers.

ONLINE LIVE Attend classes virtually from
anywhere with a high speed internet
connection or at a New Horizons center.
Your instructor will be in a live classroom
with students and will present the course
material using our connected classroom
environment. You'll interact with the
instructor, students in the classroom,

and virtually connected students through
voice over IP.

V__
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Mentored Learning

Mentored Learning is our multi-sensory
method that allows students to control
their training schedule, the content covered
and the pace of the training while

receiving one-on-one support from a
qualified mentor. Video lectures are
presented by a certified instructor and
students complete hands-on exercises to
ensure proper skill development.

Attend classes at a New Horizons center
with an experienced mentor in the class-
room to help develop a learning plan,
answer questions and provide technical
assistance.

View the
video lecture from anywhere with a high
speed internet connection and you’ll have
24/7 access to a remote mentor and live
online labs.

Learn on
the go. Course videos are pre-loaded onto
a mobile device (yours to keep!) so you can
view the lectures anytime, anywhere. You’ll
also have 24/7 access to a remote mentor
and live online labs.

Online ANYTIME

Online ANYTIME is a self-paced learning
method that is convenient and easy. You can
fit learning into your busy schedule, whether
you are in the office, at home, or on the
road. Your courses are available when you
are, any time of the day or night. Content

is broken into modules and is searchable

to help you pinpoint the exact part of the
course you need to view. Online ANYTIME
also provides user-friendly administrative
features to help you track progress, create
custom reports and view results.

Choose from over 1,200 titles in the Online
ANYTIME libraries. Browse the Online ANY-
TIME course catalog at www.nhgreatlakes.com
for a complete listing of courses. The list of
courses is updated constantly, ensuring
current titles contain up-to-the-minute
information to keep your skills razor-sharp.




PROJECT MANAGEMENT
TRAINING

SIX SIGMA

Lean six sigMa BLack BeLt (32.5 Pdus*) @
5 days/ $3,640

Lean Six Sigma training combines concepts and
methodologies from Lean Manufacturing and Six
Sigma. Concepts covered in the course include Lean
Six Sigma principles and terminology, teamwork

and project management principles, identifying and
eliminating waste, quality control problem solving
tools, process management, continuous improvement,
analysis and testing, mistake proofing and failure mode
analysis, strategic analysis, managing difficult people,
white papers, and creating project plans. [ILT

Lean six sigMa green BeLt (19.5 Pdus*) @
3days/$.,975

Lean Six Sigma training combines concepts and
methodologies from Lean Manufacturing and Six
Sigma. Concepts covered in the course include

Lean Six Sigma principles and terminology, analytical
problem solving tools, mistake proofing, and charts and
graphs. [ILT

Project ManageMent institute
PMBok-Based courses

aPPLying Project ManageMent
MethodolLogy and exaM PreP (35 Pdus*)
5days/ $2,500

This course introduces the participants to the principles
and processes of project management based on the
Project Management Institute’s (PMI’s) proven body of
knowledge (PMBOK 4th Edition). This course prepares
students for the Project Management Professional
(PMP) or Certified Associate in Project Management
(CAPM) exam. [T [Gi]

Project coMMunications ManageMent
(13 Pdus*) - 2 days / $650

Learn how to improve the efficiency and effectiveness
of all project-related communications, from initial
planning through closure. Participants will apply all
course principles to a work-related case study taken
directly from their work environment. [ILT

Project huMan resource ManageMent
(13 Pdus*) - 2 days / $650

Students will learn how to develop a human resource
plan, acquire optimal team members, develop and
motivate team members, and manage team members
to accomplish project goals. "ILT

Project risk ManageMent (13 Pdus*)

2 days/ $650

Enables students to enhance their knowledge through
thorough investigation of risk methodologies. FILT lowL

Project scoPe and tiMe ManageMent

(13 Pdus*) - 2 days / $650

Students will learn tools and techniques to help them
determine and deliver products, services, and results

that meet requirements, expectations, and deadlines.
wr oL

uPdating your skiLLs: PMBok third to @
Fourth edition (6.5 Pdus*) — 1 day / $500
This course enables participants to compare and
contrast PMI’s Guide to Project Management Body

of Knowledge (PMBOK) 3rd Edition and 4th Edition,
focusing on new and modified processes in the
PMBOK, 4th Edition. This course is very specialized
and is designed for individuals who are familiar with the
PMBOK, 3rd Edition. [T [6EL]

Project ManageMent For senior
Managers (6.5 Pdus*) - L day / $325

Senior managers, department managers, and

other key stakeholders will learn the principles and
processes of project management. Based on the
Project Management Institute’s (PMI’s) proven body of
knowledge, the course introduces students to common
terms, concepts, tools, techniques, documents, and
processes. /LT

BUSINESS SKILLS

advanced interPersonal
coMMunication (6.5 Pdus*) - L day / $325
Learn to develop effective communication skills

that build positive interactions with others through
understanding communication styles and relationship
building. "ItT

change ManageMent (6.5 Pdus*)
lday/$325

Learn the processes of change, obstacles of change
and managing change. "ILT

GETTING THE RESULTS WITHOUT THE
authority (6.5 Pdus*) -1 day / $325

Learn strategies to build relationships, identify the key
people you will need to help complete your project,
ask them for the assistance that you need, and
orchestrate the process of moving your project forward
to completion. [T

negotiating (6.5 Pdus*) - 1 day / $325
In this course, students will learn how to develop skills
to effectively negotiate within a business setting. "ILT

organizational skilLLs (6.5 Pdus*)
lday/$325

Learn how to effectively manage information and time
to make the best use of the stream of information that
flows through the work environment. [ILT



Project ManageMent training is an integral focus area at New Horizons. We have numerous Project
Management Professionals (PMPs) on staff to deliver training and continuously review our course content to
ensure we offer our students the most current project management methodologies and best practices. From

entry level to expert, New Horizons project management training benefits every project manager

in every industry.

*The PDU (Professional Development Unit) is the measuring unit used by PMI to quantify approved learning and professional service activities.
Typically, one PDU is earned for every one hour spent in a planned, structured learning experience or activity. Fractions of PDUs may be reported

in 0.25 increments following one full hour.

Project ManageMent track - $3,250

courses included in this track:
¢ Change Management

¢ Negotiating

¢ Organizational Skills

¢ Project Communications
Management

Whether you’re a Certified Project Manager or new to Project Management,
these classes will help you meet professional development requirements and
improve your skill-set.

* Project Risk Management

* Project Scope and Time
Management

* Project Teams
* Team Participation

Project+ (19.5 Pdus*; exaM #Pk0-002)
3days/ $1,200

Understand the challenges of managing IT projects and
get a road map to success.

Project ManageMent skilLLs For
non-Project Managers (6.5 Pdus*)
lday/$325

Learn how to strategically plan a project so you can
achieve the desired results on time and on budget.
Identify project requirements and resources, monitor
the project’s progress, and mitigate related obstacles
S0 you can lead a team in bringing the project to a
successful completion. [IET]

Project ManageMent FundaMentals
(6.5 Pdus*) - 1 day / $325

Examines the phases of the Project Management life
cycle and Project Manager’s role in each phase.

Project teaMs (6.5 Pdus*) - 1 day / $325
Learn the fundamentals of Project Teams including how to
participate, communicate and build a Project Team.

Quality ManageMent (6.5 Pdus*)
lday/$325

Understand the quality management process and
identify ways to improve the quality of your
organization’s product and/or service.

teaM ParticiPation (6.5 Pdus*)
lday/$325

Learn how to effectively organize and work within a
team environment. [T

virtual teaMs (6.5 Pdus*) - 1 day / $325
Learn how to effectively reach team goals and
communicate in a virtual environment. [IET]

MicrosoFt Project

Project 2003 - Level 1 (6.5 Pdus*)
lday/$325

Students will learn the critical skills necessary to create
and modify a project plan file that contains tasks,
resources, and resource assignments. [T

Project 2003 - Level 2 (6.5 Pdus*)
lday/$325

Students will work with a project plan once it has
entered the project implementation phase. [T

Project 2003 ProFessional (6.5 Pdus*)
lday/$325

Use Project Professional 2003 to create, coordinate,
and communicate project information in a consistent
and efficient manner within the framework of an
Enterprise Project Management environment.

Project 2003 WeB access (6.5 Pdus*)
lday/$325

This course is designed for individuals who will need to
interact with the Project Server environment to update
project progress and to view project and resource
information.

Project 2007 - Level 1 (6.5 Pdus*)
lday/$325

Create a project plan containing tasks, organize these
tasks in a work breakdown structure containing task
relationships, create and assign resources, and finalize
the project to implement the project plan.

Project 2007 - Level 2 (6.5 Pdus*)
lday/$325

Exchange project plan data with other applications,
update project plans, create visual reports, and reuse
project plan information.

Project 2007 ProFessional (6.5 Pdus*)
lday/$325

Use Project Professional 2007 to create, coordinate,
and communicate project information in a consistent &
efficient manner within the framework of an Enterprise
Project Management (EPM) environment. [T

Project 2007 WeB access (6.5 Pdus*)
lday/$325

Students will use Project 2007 to access project
information located on a server, as well as to report
progress on assigned project tasks. [T

- Instructor-Led Training

[OLL OnLine LIVE - Virtual ILT

- Mentored Learning

AR\

New Horizons

Computer Learning Centers
Michigan e Chicago ¢ Cleveland

Visit our website at
www.nhgreatlakes.com

Click on the Instant Schedule link
for class dates and outlines.

OUR LOCATIONS

Livonia, Troy & Detroit
(734) 5251501

East Lansing & Flint

(517) 318-4005

Grand Rapids & Kalamazoo
(616) 574-7500

Chicago Loop & Rosemont
(773) 693-6000

Cleveland
(216) 332-7960

If you are interested in a course not
listed, please contact your Account
Executive.

" JProject
Management
Institute

Alance
CampTIA Appeaved Troining




COMPANY GROWTH

adMinistrative assistant track - $5,000

The Administrative Assistant Track is designed to provide students with the skills
necessary to provide excellent administrative support in an office environment.
Students will receive 19 days of training on Microsoft Office applications as

well as business skills training in areas such as time management and customer
service.

Courses included in this track:

¢ Advanced Interpersonal e Excel 2003 or 2007 (Levels 1,2 & 3)
Communication * Organizational Skills

* Fundamentals of Customer Service * Project Management Fundamentals

e PowerPoint 2003 or 2007 o

Effective Business Writing

¢ Outlook 2003 or 2007
(Levels 1,2 &3)

e Word 2003 or 2007 (Levels 1,2 & 3)

(Levels 1&2)
¢ Business Etiquette
e Grammar Essentials
* Project 2003 or 2007 (Level 1)

custoMer service track -$2,900

Poor customer service causes your customers to go elsewhere. Provide your
staff with effective customer service skills to retain your customers using today’s
technology and service methods. Classes are one day in length and students will
receive a total of 11 days of training.

Courses included in this track:

¢ Advanced Interpersonal e Excellence in Service - Advanced

Communication
* Excel 2003 - (Levels 1,2 & 3)
¢ Excellence in Service - Basic

¢ Fundamentals of Communication
e Organizational Skills
e Word 2003 - (Levels 1,2 &3)

accounting 101 -1day / $325 @

In this course, students will learn key concepts behind
the science of accounting, enabling them to manage

the processing of business transactions and interpret
reports with ease. LT

advanced interPersonal

coMMunication (6.5 Pdus*) — 1 day / $325

In this course, students will learn to develop effective
communication skills that build positive interactions with
others through understanding communication styles and
relationship building. FItT

aPPraising PerForMance -1 day / $325

This course provides an overview of the basics of
conducting performance appraisals. It provides
guidelines and best practices for evaluating and
improving the work performance of employees, thereby
increasing quality and productivity. HILT

Basic keyBoarding skilLs - 2 days / $650
This course introduces students to the keyboard and its
setup and provides a foundation for proper typing and
keyboarding practices. 'ILT

Business etiQuette - 1 day / $325

In this course, students will learn the concepts of
business etiquette and learn how to apply business
etiquette rules in a wide variety of typical business
situations. "ILT

Business ProBLeM solLving -1 day / $325

In this course, students will learn the fundamentals of
problem solving, develop critical thinking skills, and learn
how to utilize problem solving techniques in a team
environment. [ILT



MASTER THE CRITICAL SKILLS that propel dynamic careers and grow successful businesses. Today’s emerging
business professionals must have a complete and balanced skill-set to be productive within their organizations
and competitive in the marketplace. New Horizons has the solution: Business Skills Training. You can choose

from an extensive list of seminar style courses that will give you the practical skills you’ll use every day to get

ahead in business.

*NOTE: The PDU (Professional Development Unit) is the measuring unit used by PMI to quantify approved learning and professional service activities. For
those students that are looking for PDUs, New Horizons Business Skills Training can be claimed for Continuing Certification Requirements (CCR) with

PMI as Category 4 training.

LeadershiP deveLoPMent track - $3,250

Courses included in this track:

¢ Advanced Interpersonal
Communication

e Correcting Performance Problems
¢ Managerial Leadership
* Business Problem Solving

Learn the leadership skills necessary to be an effective and successful manager.
Perfect for managers at all organizational levels. Classes are one day in length
and students will receive a total of 11 days of training.

¢ Employee Performance
e Managing Performance
e Coaching

e Frontline Leadership

e Organizational Skills

calL center ManageMent - 1 day / $325

In this course, students will learn how to manage an
inbound call center, measure quality and performance,
and motivate call center staff. [T

career deveLoPMent - 1 day / $325

In this course, students will learn to identify career
preferences, seek career counseling, recognize the
skills that promote employability, identify and develop
new skills, explore career options, network effectively,
and avoid the pitfalls in career exploration. [T

change ManageMent - 1 day / $325

In this course, students will learn how to understand
the fundamentals of managing and bringing about
positive change within a business environment. [IEF]

coaching -1day/$325

In this course, students will learn how to develop a
coaching style and strategy that motivates employees
effectively. (LT

COMMUNICATING ACROSS CULTURES
lday/$325

In this course, students will learn strategies to
communicate effectively across cultures. LT

conducting Meetings -1 day / $325
In this course, students will learn will learn how to
effectively plan and execute an effective meeting. ¥

correcting PerForMance ProBLeMs
lday/$325

In this course, students will learn how to counsel and
discipline employees who are poor performers or who
are displaying unacceptable behavior in attendance,
performance, and conduct. ot

creativity and innovation -1 day / $325
In this course, students learn how to effectively
organize creative teams within your organization and
meet the demands of thinking creatively. [T

custoMer reLationshiP ManageMent
lday/$325

In this course, students will learn how to develop
customer loyalty and incorporate an effective and cost-
efficient customer relationship program. [IET

diversity -1 day / $325
In this course, students will learn how to understand
the impact of cultural differences in the workplace. [IET!

eFFective Business Writing — L day / $325
In this course, students will learn how to use writing to
effectively communicate information. (LT

eFFective Presentations (6.5 Pdus*)

L day/$325

In this course, students will learn how to build a
presentation, develop an introduction, capture audience
attention, organize the body of the presentation, use
transitions, and conclude the presentation. o

eFFective tiMe ManageMent -1 day / $325
In this course, students will learn how to understand
time, how to create a time management plan, effective
time utilization and how to be productive. T

eMail etiQuette - 1 day / $325

In this course, students will learn about e-mail policies
and learn how to write professional e-mail memos that
convey appropriate messages. [T

eMPLoyee PerForMance -1 day / $325

In this course, students learn to identify and manage
difficult employees, monitor their behavior, develop
clear and effective communication techniques, give
and receive feedback, identify workplace conflicts and
present resolutions. [T

excellLence in service - Basic -1 day / $325
In this course, students will learn about customer
types, how to set customer expectations, and how
to maintain a positive attitude when working with
customers. (1T

excellLence in service - advanced

L day/$325

In this course, students will learn how to develop and
monitor service standards to support exceptional
customer service; build customer service teams;
understand your customers and how they measure
service; and how to develop customer loyalty. [T

- Instructor-Led Training

[OLL OnLine LIVE - Virtual ILT

- Mentored Learning

AR\

New Horizons

Computer Learning Centers
Michigan e Chicago ¢ Cleveland

Visit our website at
www.nhgreatlakes.com

Click on the Instant Schedule link
for class dates and outlines.

OUR LOCATIONS

Livonia, Troy & Detroit

(734) 525-1501

East Lansing & Flint

(517) 318-4005

Grand Rapids & Kalamazoo

(616) 574-7500

Chicago Loop or Rosemont

(773) 693-6000

Cleveland

(216) 332-7960
I —
If you are interested in a course not

listed, please contact your Account
Executive.

* BProi
Management
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Business Skills Training

Finance essentials - 1 day / $325

This course will provide an overview of the basics of
finance in business. It will cover financial roles and
responsibilities in business organizations, discuss the
purpose of financial reports and documents as well as
how to read them.

FinanciaL ManageMent - Basic
lday/$325

In this course, students will learn to budget and
make sound financial decisions by analyzing financial
statements, setting objectives, and monitoring
performance.

Financial ManageMent - advanced
lday/$325

In this course, students will learn how to understand
advance financial concepts to make sound fiscal
decisions. [T

FrontLine LeadershiP -1 day / $325

In this course, students will learn how to build a
progressive environment in a learning organization
by building effective leadership skills that inspire
employees to innovate and create. [T

FUNDAMENTALS OF COMMUNICATION
lday/$325

In this course, students will learn the basic principles
of business communication, including guidelines and
best practices for effectively communicating in the
workplace.

FUNDAMENTALS OF CUSTOMER SERVICE
lday/$325

This course provides guidelines and best practices for
providing excellent customer service that will enable
frontline associates and service staff in back-up and
support roles to build, maintain, and increase a loyal
customer base.

FundaMentals oF seLLing -1 day / $325
In this course, students will learn the basics of selling
with an emphasis on the different stages of the sales

cycle. [T

GETTING THE RESULTS WITHOUT THE
authority (6.5 Pdus*) -1 day / $325

In this course, students will learn strategies to build
relationships, identify the key people they will need

to help complete their projects, ask them for the
assistance that they need, and orchestrate the process
of moving the project forward to completion. [T

graMMar essentials -1 day / $325

In this course, students will improve their business
writing skills by understanding grammar rules and
proper sentence structure.

hiring outstanding teaMs -1 day / $325
In this course, students will learn how to assess
their team needs, attract candidates, interview them,
select and hire the ideal candidate, and integrate the
employee into the team.

intervieWing skilLLs - 1 day / $325
In this course, students will learn how to develop
effective skills to improve the interview process.

Managerial LeadershiP -1 day / $325
In this course, students will learn how to develop skills
to effectively motivate, empower, and lead people. [T

Managing Business risk - 1 day / $325

In this course, students will learn how to differentiate
between traditional and contemporary risk
management, identify the factors influencing a risk
management model, identify and assess the various
types of risks, create and implement a strategic risk
management plan. [T

Managing PerForMance -1 day / $325

In this course, students will learn how to identify
performance management and understand the
importance of creating a performance management
plan. [ice]

Mentoring -1 day / $325

In this course, students will develop a mentoring
program and understand the benefits of building strong
mentoring relationships.

Moving FroM technical ProFessional

to Manager -1 day / $325

In this course, students will learn the functional
requirements, roles, and skills of an IT Manager;
leadership qualities; team building skills; and identify the
basic infrastructure for setting up an IT system. [T

Motivating your eMPLoyees - 1 day / $325
In this course, students will learn strategies that will
motivate their staff and how to implement them. [T

negotiating - 1 day / $325
In this course, students will learn how to develop skills
to effectively negotiate within a business setting. 1L

organizational Behavior -1 day / $325

In this course, students will learn how to identify the
fundamentals of organizational behavior and develop a
positive culture in an organization.

ORGANIZATIONAL COMMUNICATIONS
lday/$325

In this course, students will learn will learn how
communication flows within an organization and how
to develop effective communication skills in different
environment contexts and situations. LT

organizational Learning - 1 day / $325

In this course, students will learn the fundamental
principles of organizational learning; the challenges and
scope of successful knowledge transfer; and select a
knowledge management (KM) system. [T

organizational skilLs (6.5 Pdus*)
lday/$325

In this course, students will learn how to effectively
manage information and time to make the best use of
the stream of information that flows through the work
environment.

Persuasive Business ProPosal Writing
lday/$325

In this course, students will learn to break down the
proposal process and better understand how excellent
needs analysis and delving into the psychology of
decision making will create a higher probability of
closing the sale.

ProFessional selLLing over the Phone
lday/$325

In this course, students will learn the proper setup for a
teleselling workplace, develop customer communication
skills, maximize tele-call effectiveness, learn to develop
prospect lists and build relationships, and gain close-
sale skills. e

Project coMMunications ManageMent
(13 Pdus*) - 2 days / $650

In this course, students will learn how to improve

the efficiency and effectiveness of all project-related
communications, from initial planning through closure.
Participants will apply all course principles to a work-
related case study taken directly from their work
environment. This course is designed for all project
managers and project team leaders. (LT

Project huMan resource ManageMent
(13 Pdus*) - 2 days / $650

In this course, students will learn will learn how to
develop a human resource plan, acquire optimal team
members, develop and motivate team members, and
manage team members to accomplish project goals.

Project ManageMent For senior
Managers (6.5 Pdus*) - 1 day / $325

This course introduces senior managers, department
managers, and other key stakeholders to the principles
and processes of project management. [T

Project ManageMent FundaMentals
(6.5 Pdus*) -1 day / $325

In this course, students will learn the phases of
the project management life cycle and the project
manager’s role in each phase. [T

Project risk ManageMent (13 Pdus*)

2 days / $650

This course enables participants to further their
knowledge of project risk management through a
thorough investigation of risk methodologies and tools.
‘urfou

Project scoPe and tiMe ManageMent

(13 Pdus*) - 2 days / $650

In this course, students will learn will learn tools

and techniques to help them determine and deliver
products, services, and results that meet requirements,
expectations, and deadlines. [it¥] [6iL]

Project teaMs (6.5 Pdus*) — 1 day / $325
In this course, students will learn how to build and
manage a team to develop a successful project. (LT

Quality ManageMent (6.5 Pdus*)
lday/$325

In this course, students will learn the quality
management process and identify ways to improve the
quality of their organization’s product and/or service.

SEXUAL HARASSMENT AWARENESS FOR
eMPLoyees -1 day / $325

In this course, mon-management employees will
develop a working knowledge of how to prevent sexual
harassment.



SEXUAL HARASSMENT AWARENESS

For suPervisors -1 day / $325

In this course, supervisors will identify methods to
prevent sexual harassment.

sexual harassMent Prevention
lday/$325

In this course, students will learn how to prevent sexual
harassment in the workplace and learn to respond
appropriately if you or one of your coworkers is being
harassed. [T

strategic decision Making -1 day / $325

In this course, students will identify the key factors
and steps of successful decision making and improve
negotiating strategy and decision outcomes while
avoiding pitfalls. [T

strategic PLanning skilLLs -1 day / $325

In this course, students will learn how to implement
managerial strategies to increase employee motivation,
to improve job performance, and ultimately to create a
self-motivated work force. [T

teaM ParticiPation (6.5 Pdus*) -
lday/$325

In this course, students will learn how to effectively
organize and work within a team environment.

virtual teaMs (6.5 Pdus*) -1 day / $325
In this course, students will learn how to effectively
reach team goals and communicate in a virtual
environment. (LT

Classroom Rentals

Wondering where to hold your employee training?
Reserve our classrooms for the day, week or year.

For more information about dates, times and locations
contact your Account Executive today!

- Instructor-Led Training

[OLL OnLine LIVE - Virtual ILT

- Mentored Learning

AR\

New Horizons

Computer Learning Centers
Michigan e Chicago ¢ Cleveland

Visit our website at
www.nhgreatlakes.com
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MICROSOFT TECHNICAL
TRAINING

WindoWs 7

(6289) First Look: WindoWs 7 Beta For @
it ProFessionals (exaM n/a) - 1/2 day / $250
This clinic introduces students to new features in
Microsoft Windows 7 Beta: user productivity, improved
security and control, streamlined PC management, and
desktop optimization. [ILT [OLL

(6290) First Look: WindoWs 7 Beta For @
it ProFessionals hands-on LaB (exaM n/a)
3 hours/$250

This clinic introduces students to Microsoft Windows
Vista, including an introduction to security, reliability,

performance, manageability, and productivity features.
ILT OLL

(6291) uPdating your technolLogy skilLs
FroM MicrosoFt WindoWs xP to
WindoWs 7 (exaM n/a -3 days / $1,500

This course provides students with the knowledge and
skills to work with the new technologies in Windows
Vista and Windows 7. This course is intended for
individuals who already have experience with Windows
XP to upgrade their skills to Widows Vista and
Windows 7. [ILT [OLL "ML

(6292) instalLing and conFiguring
WindoWs 7 cLient (exaM n/a)

3days/ $1,500

This course is intended for IT professionals who are
interested in expanding their knowledge base and
technical skills about Windows 7 Client. In this course,
students learn how to install, upgrade, and migrate to
Windows 7 client. Students then configure Windows 7
client for network connectivity, security, maintenance,
and mobile computing. "ILT [OLL

(6294) PLanning and Managing WindoWs 7
desktoP dePLoyMents and environMents
(exaM #70-686) = 5 days / $2,500

This course will teach students how to plan and deploy
Windows 7 desktops in large organizations. They will
also learn how to design, configure, and manage the
Windows 7 client environment. [ILT [OLL

(50218) WindoWs 7 training For @
develoPers (exaM n/a) - 4 days / $2,000

This course provides students with the knowledge

and skills to develop real-world applications on the
Windows 7 operating system, using managed and
native code. The course is packed with demos, code
samples, labs and lab solutions to provide an deep dive
into the majority of new features in Windows 7, and

the primary alternatives for interacting with them from
managed code. LT [OLL

(50219) introduction to WindoWs 7 @
(exaM n/a) -1 day / $500

This course will introduce students to the architecture,
new features and application compatibility considerations
of the Windows 7 operating system. The course is
packed with demos to provide an overview of the
majority of new features in Windows 7, and the primary
alternatives for interacting with them from managed
code. [ILT_[OLL

WindoWs vista / xP

(2261) suPPorting users running the
MicrosoFt WindoWs xP oPerating systeM
(exaM #70-271) - 3 days / $1,500

This course will help students gain the knowledge

and skills needed to troubleshoot basic Microsoft
Windows XP problems faced while running Microsoft
Windows XP Professional in an Active Directory
network, or Windows XP Home edition in a workgroup
environment. I [OLLT ML

(2262) suPPorting users running
aPPLications on a MicrosoFt WindoWs xP
oPerating systeM (exaM #70-272)

2 days/$1,000

This is an introductory course designed to provide
information on how to troubleshoot applications running
on Microsoft Windows XP. [ILT: [OLL ML

(2272) iIMPLeMenting and suPPorting Ms
WindoWs xP ProFessional (exaM #70-270)
5 days / $2,500

The purpose of this course is to address the
implementation and desktop support needs of
customers that are planning to deploy and support
Microsoft Windows XP Professional in a variety

of stand-alone and network operating system
environments. LT [OLL TML

(2285) instalLing, conFiguring and
adMinistering Ms WindoWs xP
ProFessional (exaM #70-270)

2 days/$1,000

This course teaches students how to manage
Microsoft Windows XP Professional and Windows 2000
Professional-based computers in a Microsoft Windows
Server 2003 environment. 1T [OLL

(5105) dePLoying MicrosoFt WindoWs
vista Business desktoPs (exaM #70-624)
3days/$1,500

This course provides students with the skills to
successfully deploy Microsoft Windows Vista business
desktops throughout an organization. [T [OLL

(5115) instalLing and conFiguring the
WindoWs vista oPerating systeM

(exaM #70-620) — 3 days / $1,500

This course provides students with the knowledge and

skills to install and configure Windows Vista desktops.
ILT OLL ML
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(5116) conFiguring WindoWs vista MoBiLe
coMPuting and aPPLications

(exaM #70-620) — 2 days / $1,000

This course provides students with the knowledge and
skills to successfully configure mobile computers and
applications that run Windows Vista. [T [OLL| ML

(5117) installing, conFiguring,
TROUBLESHOOTING AND MAINTAINING
WindoWs vista (exaM n/a) — 3 days / $1,500
This course provides IT Professionals who work in
enterprise organizations with the knowledge and skills
to install, deploy, configure, secure, maintain, and
troubleshoot Windows Vista. [ILT [OLL] fML

(5118) Maintaining and trouBLeshooting
WindoWs vista coMPuters (exaM #70-622)
3days/ $1,500

This course provides students with the knowledge
and skills to successfully maintain and troubleshoot
Windows Vista computers. "ILT [OLL [ML

(5119) suPPorting the MicrosoFt WindoWs
vista oPerating systeM and aPPLications
(exaM #70-622) - 2 days / $1,000

This course provides students with the knowledge and
skills to use a Windows Vista operating system image
and application package deployment to minimize the
downtime at the Windows Vista client. ILT" [OLL [ML

WindoWs server 2008

(6415) uPdating your netWork
INFRASTRUCTURE TECHNOLOGY SKILLS TO
WindoWs server 2008 (exaM 70-648)
3days/ $1,500

This course provides students with an understanding of
Network Infrastructure technology in Windows Server
2008. /LT oLL

(6416) uPdating your netWork
INFRASTRUCTURE AND ACTIVE DIRECTORY
(exaM #70-649) - 5 days / $2,500

This course provides students with the knowledge and
skills to work with Network Infrastructure and Active
Directory technologies in Windows Server 2008. It is
intended for individuals who already have experience
with Network Infrastructure and Active Directory
technologies in Windows Server 2000 or Windows
Server 2003 to upgrade their skills to Windows Server
2008 ILT OLL ML

(6417) uPdating your aPPLication
PLatForM technolLogy skilLLs to WindoWs
server 2008 (exaM #70-649) — 3 days / $1,500
This course provides students with the knowledge and
skills to install and configure Microsoft Windows Vista
desktops. [ILT [OLL] ML

(6418) dePLoying WindoWs server 2008
(exaM #70-643) — 3 days / $1,500

This course provides students with an understanding
of migrating and deploying Windows Server 2008,

including installation, configuration, and upgrading.
LT oLl ML

(6420) FundaMentals oF WindoWs

server 2008 netWork and aPPLications
inFrastructure (exaM #70-642)

5 days/$2,500

This course introduces network infrastructure and
application platform concepts and configurations
provided by Window Server 2008. Students will be able
to acquire a fundamental understanding in order to
pursue advanced topics. ILT. [OLL ML

(6421) conFiguring and trouBLeshooting
WindoWs server 2008 netWork
inFrastructure (exaM #70-642)

5 days/$2,500

This course provides students with the knowledge
and skills to configure and troubleshoot a Windows
Sever 2008 network infrastructure. Students will learn
to implement and configure secure network access

and implement fault tolerant storage technologies.
ILT OLL ML

(6422) iIMPLeMenting and Managing
WindoWs server 2008 hyPer-v (exaM n/a)
3days/$1,500

This course teaches students how to implement and
manage Windows Server 2008 Hyper-V. It also teaches
students how to manage Hyper-V with Solution

Center Virtual Machine Manager (SCVMM) and with
PowerShell. LT [OLL

(6423) iIMPLeMenting and Managing
WindoWs server 2008 cLustering

(exaM n/a) - 3 days / $1,500

This course introduces Windows Server 2008
clustering and provides students with the knowledge
and skills to implement, maintain, and troubleshoot
clusters. | ILT [OLL | ML

(6424) FundaMentals oF MicrosoFt server
2008 active directory (exaM #70-640)
3days/$1,500

This course provides Active Directory Technology
Specialists an introduction to Active Directory server
roles in Windows Server 2008. [ILT" [OLL' ML

(6425) conFiguring and trouBLeshooting
WindoWs server 2008 active directory
doMain services (exaM #70-640)

5 days/$2,500

This course provides the knowledge and skills to
configure Active Directory Domain Services in a
distributed environment, implement Group Policies,
perform backup and restore, monitor and troubleshoot
Active Directory related issues. /LT [OLL] [ML

(6426) conFiguring identity and access
soLutions With WindoWs server 2008
active directory (exaM #70-640)
3days/$1,500

This course provides the knowledge and skills that IT
professionals need to configure identity and access

solutions with Windows Server 2008 Active Directory.
LT oLl ML
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(6428) conFiguring and trouBLeshooting
WindoWs server 2008 terMinal services
(exaM #70-643) — 2 days / $1,000

This course provides students with the knowledge and
skills to configure, manage, monitor, and troubleshoot a
Terminal Services (TS) environment. The course focuses
on configuring of TS core functionality, TS licensing, TS
Gateway, and TS Web Access. [ILT [OLL| ML

(6429) conFiguring and Managing
WINDOWS MEDIA SERVICES FOR WINDOWS
server 2008 (exaM n/a) - 3 days / $1,500

This course provides students with the knowledge
and skills to configure and manage Windows Media
Services. Students will learn how to configure Live
Streaming solutions, configure On-Demand Streaming
solutions, configure service roles, configure logging
and plug-ins, configure Advanced Streaming solutions
7.0, and configure Windows Media Services availability
solutions. 1L [OLL fML

(6430) PLanning and adMinistering
WindoWs server 2008 servers

(exaM #70-646) - 5 days / $2,500

This course provides students with the knowledge and
skills to implement, monitor, and maintain Windows
Server 2008 servers, (1L [OLL [ML

(6431) Managing and Maintaining
WindoWs server 2008 netWork
inFrastructure/servers (exaM #70-646)

2 days/$1,000

This course provides students with the knowledge and
skills to manage and maintain Windows Server 2008
network infrastructure servers. It [OLL| [ML

(6432) Managing and Maintaining
WindoWs server 2008 active directory
servers (exaM #70-646) - 2 days / $1,000
This course provides students with the knowledge and
skills to manage and maintain Windows Server 2008
Active Directory servers. The course focuses on the
Active Directory server life cycle. HILT: [OLL [ML

(6434) autoMating WindoWs server 2008
ADMINISTRATION WITH MICROSOFT
WindoWs PoWersheLL (exaM n/a)

3days/ $1,500

This course provides students with the knowledge and
skills to utilize Windows PowerShell for administering

and automating administration of Windows Server 2008.

IL OLL ML

(6435) designing a WindoWs server @
2008 netWork inFrastructure (exaM n/a)
5days/ $2,500

This course will provide students with an understanding
of how to design a Windows Server 2008 Network
Infrastructure that meets business and technical
requirements for network services. [ILT [OLL

(6437) designing a WindoWs server 2008
aPPLications inFrastructure

(exaM #70-647) - 3 days / $1,500

This course will prepare IT professionals for the role
of Enterprise Administrator. Students will learn how to
design application infrastructure solutions based on
Windows Server 2008 to meet varying business and
technical requirements. "ILT. [OLL

(6438) iIMPLeMenting and adMinistering
WindoWs sharePoint services 3.0

in WindoWs server 2008 (exaM n/a) @

2 days/$1,000

This course provides the knowledge and skills that IT
Professionals need to configure Microsoft Windows
SharePoint Services in Windows Server 2008. [ILT. [OLL

(50025) WindoWs PoWersheLL For
adMinistrators (exaM n/a) - 3 days / $1,500
This course will introduce administrators to the new
Windows command-line shell, Windows PowerShell.
Windows PowerShell offers both a command-line
interface as well as a scripting environment. LT [OLL

WindoWs server 2003 / 2000

(2087) iMPLeMenting MicrosoFt
WindoWs 2000 cLustering (exaM #70-223)
3days/ $1,500

This course will provide the student with the skills to
select the appropriate implementation of business
solutions that require fault tolerance and high
availability. "ILT [OLL

(2151) MicrosoFt WindoWs 2000

netWork and oPerating systeM
essentials (exaM #70-215) — 3 days / $1,500
This course will provide individuals who are new

to Microsoft Windows 2000 with an overview of
networking concepts and how they are implemented in
Windows 2000. LT [OLL

(2210) uPdating systeM engineer skilLLs
FroM MicrosoFt WindoWs 2000 to
WindoWs server 2003 (exaM #70-296)
3days/ $1,500

This workshop provides students with the knowledge
and new skills that they need to plan, implement, and
maintain a Microsoft Windows Server 2003 networked
environment. [ILT

(2273) Managing and Maintaining a
MicrosoFt WindoWs server 2003
environMent (exaM #70-290) - 5 days / $2,500
This workshop provides students with the knowledge
and skills to manage and maintain a MS Windows
Server 2003 networked environment. [ILT [OLL] fML

(2274) Managing a MicrosoFt WindoWs
server 2003 environMent (exaM #70-290)
5days/$2,500

This course provides students with the knowledge
and skills to manage accounts and resources in a MS
Windows Server 2003 environment and is intended
for Systems Administrators and Systems Engineers

responsible for managing accounts and resources.
ILT OLL

(2275) Maintaining a MicrosoFt WindoWs
server 2003 environMent (exaM #70-290)
3days/$1,500

This course provides the knowledge and skills needed
to effectively maintain server resources, monitor server
performance, and safeguard data on a computer
running one of the operating systems in the Server
2003 family. HILT. [OLL

(2276) iIMPLeMenting a MicrosoFt
WindoWs server 2003 netWork
inFrastructure: netWork hosts

(exaM #70-291) - 2 days / $1,000

This course provides students with the skills and
knowledge necessary to configure a Windows-based
computer to operate in a Microsoft Windows Server
2003 networking infrastructure. "ILT| [OLL] fML

(2277) iMPLeMenting, Managing and
MAINTAINING A MICROSOFT WINDOWS SERVER
2003 netWork inFrastructure: netWork
services (exaM #70-291) - 5 days / $2,500

This course provides students with the knowledge and
skills to implement, manage and maintain a Microsoft
Windows Server 2003 network infrastructure. Students
will learn about routing, Dynamic Host Configuration
Protocol (DHCP), Domain Name System (DNS),
Windows Internet Name Service (WINS), IP security,
and remote access connections. [ ILT: [OLL fML

(2278) PLanning and Maintaining a
MicrosoFt WindoWs server 2003 netWork
inFrastructure (exaM #70-293)

5 days/$2,500

This course enables students employed or seeking

a position as a Systems Engineer to enhance their

Microsoft Windows Server 2003 networking skills.
LT ol ML

(2279) PLanning, iIMPLeMenting and
MAINTAINING A MICROSOFT WINDOWS SERVER
2003 active directory inFrastructure
(exaM #70-294) - 5 days / $2,500

This course is for students employed or seeking a
position as a Systems Engineer who want to enhance

their Windows Server 2003 Active Directory skills.
ILT OLL ML

(2282) designing a MicrosoFt WindoWs
server 2003 active directory and
netWork inFrastructure (exaM #70-297)
5 days/$2,500

This course provides students with the skills necessary
to design a Microsoft Active Directory service and
network infrastructure for a Windows Server 2003
environment. "ILT [OLLT ML

(2297) PLanning, iIMPLeMenting, Managing,
AND MAINTAINING A MICROSOFT WINDOWS
server 2003 environMent For an Mcse on
WindoWs 2000 (exaM #70-292)

5 days/$2,500

This course provides systems engineers who want to
update their skills from Windows 2000 to Windows
Server 2003 with the knowledge and new skills

that they need to plan, implement, manage, and
maintain a Microsoft Windows Server 2003 networked
environment. [ILT [OLL

(2823) iIMPLeMenting and adMinistering
SECURITY IN A MICROSOFT WINDOWS SERVER
2003 netWork (exaM #70-299)

5 days/$2,500

This course addresses planning, configuring and
implementing secure Windows Server 2003 networks,
including perimeter security with Internet Security and
Acceleration (ISA) Server 2004. LT [OLL [ML
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exchange server 2010

Visit www.nhgreatlakes.com for information
about new courses and scheduled events.

exchange server 2007/ 2003

(2011) trouBLeshooting MicrosoFt
exchange server 2003 (exaM# 70-284)
3days/$1,500

This course provides students with the knowledge
and skills to identify and resolve common Microsoft
Exchange Server issues. [ILT [OLL

(2400) iMPLeMenting and Managing
MicrosoFt exchange server 2003

(exaM #70-284) - 5 days / $2,500

This course teaches students how to update and
support a reliable, secure messaging infrastructure
used for creating, storing, and sharing information by
using Exchange Server 2003 in a medium-sized to
large-sized messaging environment. [ILT [OLL

(3938) uPdating your skiLLs FroM Ms
exchange server 2000 or 2003 to Ms
exchange server 2007 (exaM n/a)

3 days/ $1,500

This course offers Microsoft Exchange 2000 Server or
Microsoft Exchange Server 2003 administrators with
the skills they need to manage a Microsoft Exchange
Server 2007 infrastructure. "ILT. [OLL] [ML

(5047) introduction to instalLing and
Managing Ms exchange server 2007

(exaM #70-236) — 3 days / $1,500

This course teaches students how to configure and
manage a messaging environment in accordance

with technical requirements, how to install Exchange
Server 2007 and manage routing, client access and the
backup and restore of databases. 'ILT [OLL| ML

(5049) Managing Messaging security
using Ms exchange server 2007

(exaM #70-236) - 1 day / $500

This course provides messaging specialists with the
knowledge and skills to manage messaging security
and policies. [T [OLL] ML

(5050) recovering Messaging servers and
dataBases using Ms exchange server 2007
(exaM #70-236) - 1 day / $500

This course teaches messaging specialists to recover
Exchange mailboxes and servers in a variety of disaster
scenarios. [ ILT. [OLL ML

(5051) Monitoring and trouBLeshooting
Ms exchange server 2007 (exaM #70-236)

2 days/ $1,000

This course teaches messaging specialists to monitor
and troubleshoot an Exchange Server 2007 messaging
system. ILT OLL ML

(5053) designing a Messaging
INFRASTRUCTURE USING MICROSOFT
exchange server 2007 (exaM #70-237)
3days/$1,500

This course provides students with the knowledge and
skills to design and secure a messaging infrastructure
using Microsoft Exchange Server 2007. [ILT [OLL

(5054) designing a high availLaBiLity
MESSAGING SOLUTION USING MICROSOFT
exchange server 2007 (exaM #70-237)

2 days /$1,000

This course teaches messaging engineers to design
a high availability messaging solution using Microsoft
Exchange Server 2007. Students will create a high
availability design to meet service level agreement
requirements and learn strategies for gaining approval
for the design. "ILT" [OLL

(50162) exchange adMinistrators @
guide to scriPting using the exchange
ManageMent shelLL (eMs) (exaM n/a)
{day/$500

This course will provide Exchange Administrators
familiar with Microsoft Exchange Server 2003 and
Exchange Server 2007 a detailed overview of the
Exchange Server 2007 Exchange Management Shell
(EMS). This course will show Exchange Administrators
how to perform common and advanced administration
tasks using the Exchange Management Shell as well
as how to automate other tasks and perform bulk

changes to Active Directory and Exchange using EMS.
ILT OLL

oFFice 2010

Visit www.nhgreatlakes.com for information
about new courses and scheduled events.

OFFice 2007 / 2003

(2732) PLanning, dePLoying and MANAGING
an enterPrise Project ManageMent
soLution (exaM #70-281) - 5 days / $2,500
This course will provide systems engineers with the
knowledge and skills necessary to effectively plan,
deploy, and manage a Microsoft Office Project Server
2003 solution. [ILT [OLL

(5058) dePLoying MicrosoFt oFFice 2007
ProFessional PLus (exaM #70-624)

2 days/$1,000

This course provides students with the knowledge

and skills that they need to effectively deploy Microsoft
Office 2007. Specifically students learn how to prepare
and plan for the Office 2007 deployment, how to build
and customize the Office 2007 installation, and how
to deploy Office 2007 throughout their environment.
Students also learn about the Office 2007 setup and
multilingual architecture. "ILT [OLL

(5927) MicrosoFt oFFice Project 2007,
Managing Projects (exaM #70-632)
3days/$1,500

This course provides students with the knowledge and
skills to initiate, plan, execute, monitor and control, and
close enterprise projects by using the Microsoft Office
Project Server 2007 enterprise tool. "ILT [OLL (ML

(5928) MicrosoFt oFFice Project server
2007, Managing Projects (exaM #70-633)
3days/$1,500

This course provides students with the knowledge and
skills to initiate, plan, execute, monitor and control, and
close enterprise projects by using the Microsoft Office
Project Server 2007 enterprise tool. "ILT [OLL [ML
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(5929) MicrosoFt oFFice Project server
2007, Managing Projects and PrograMs
(exaM #70-634) - 5 days / $2,500

This course provides students with the knowledge
and skills to use the Microsoft Office Project Server
2007 enterprise tool to initiate, plan, execute, monitor
and control, and close enterprise programs and to
customize the enterprise environment. LT [OLL

OFFICE COMMUNICATIONS SERVER

(5177) iIMPLeMenting and Maintaining
INSTANT MESSAGING USING MS OFFICE
coMMunications server 2007 (exaM n/a)
1day/$500

This course teaches instant messaging functionalities
available in Microsoft Office Communications Server
2007, the architecture in the Standard and Enterprise
Editions, and considerations involved in implementing
them. [ILT  [OLL

(5178) iMPLeMenting and Maintaining
audiol/visual conFerencing and

WEB CONFERENCING USING MS OFFICE
coMMunications server 2007 (exaM n/a)
2 days/ $1,000

This course provides students with the knowledge
and skills to plan, deploy, and manage audio/visual
and Web conferencing by using Microsoft Office
Communications Server 2007. [ILT. [OLL

(5179) iMPLeMenting and Maintaining
teLePhony using MicrosoFt oFFice
coMMunications server 2007 (exaM n/a)
2 days/$1,000

This course teaches students how to implement and
maintain an Office Communications Server 2007
telephony solution. The course covers the topologies
supported by Office Communications Server 2007

for deploying a telephony solution for an organization.
ILT OLL

sharePoint

(2014) custoMizing MicrosoFt oFFice
sharePoint Portal server 2003 (exaM n/a)
2 days/$1,000

This workshop provides students with the knowledge
and skills to customize Microsoft Office SharePoint
Portal Server 2003. [ILT. [OLL

(2554) adMinistering MicrosoFt WindoWs
sharePoint services and sharePoint
Portal server 2003 (exaM n/a)

5days/ $2,500

This course provides students with the knowledge
and skills to deploy and manage a Microsoft Windows
SharePoint Services and a Microsoft SharePoint Portal
Server 2003 infrastructure. Students will learn how

to deploy and manage a WSS and a Portal Server
infrastructure as well as guide end users in their use of
the product. LT [OLL

(5060) iIMPLeMenting MicrosoFt WindoWs
sharePoint services 3.0 (exaM #70-631)

2 days/$1,000

This course provides students with the knowledge
and skills to successfully implement MS Windows

SharePoint Services (WSS) in their organizations.
ILT OLL ML

(5061) iMPLeMenting MicrosoFt oFFice
sharePoint server 2007 (exaM #70-630)
3days/ $1,500

This course provides students with the knowledge
and skills required to implement MS Office SharePoint

Server 2007 successfully in their organization.
ILT OLL ML

(8036) designing colLLaBorative
aPPLications With MicrosoFt sharePoint
2003 (exaM #74-132, 74-133) - 2 days / $1,000
This course provides students with the knowledge and
skills to design and deploy Microsoft SharePoint Server
2003 products and technologies. ILT" [OLL

(50046) introduction to deveLoPMent
using WindoWs sharePoint services 3.0
(exaM n/a) - 2 days / $1,000

Provides students with the knowledge of using
Windows SharePoint Services 3.0 to create reusable
and modular Web sites for use in intranet, extranet, or
Internet scenarios. LT [OLL

(50047) advanced it Pro course For

Ms oFFice sharePoint server 2007 and
WindoWs sharePoint services 3.0

(exaM n/a) -5 days / $2,500

This course provides students with the knowledge
and skills to plan, deploy, and configure server farm
solutions with Microsoft Office SharePoint Server 2007
and Windows SharePoint Services 3.0. The course

focuses on key deployment and configuration tasks.
ILT OLL

(50049) architecting WeB content @
MANAGEMENT SOLUTIONS WITH MICROSOFT
OFFice sharePoint server 2007 (exaM n/a)
2 days/$1,000

This course provides students with the knowledge
and skills to design and architect Web Content
Management (WCM) solutions based on Microsoft
Office SharePoint Server 2007. The course focuses on
architectural issues and decisions. LT [OLL

(50050) architecting docuMents and
RECORDS MANAGEMENT SOLUTIONS WITH MS
OFFice sharePoint server 2007 (exaM n/a)
2 days/$1,000

This course provides students with the knowledge and
skills to design and architect document and records
management solutions based on Microsoft Office
SharePoint Server 2007. [ILT. [OLL

(50051) architecting MicrosoFt oFFice
sharePoint server 2007 Portals and
COLLABORATION SOLUTIONS

(exaM n/a) - 2 days / $1,000

This course provides students with the knowledge and
skills to design and architect portals and collaboration
solutions based on Microsoft Office SharePoint Server
2007. [IT_ [oLL

(50064) advanced sharePoint 2007
deveLoPMent (exaM n/a) -5 days / $2,500
This course provides students with the knowledge and
skills to become a top-notch Microsoft SharePoint
2007 Developer. From AJAX to Event Handlers and
Features, you will gain important insight into the internal
workings of SharePoint 2007. LT [OLL

(50146) PrograMMing MicrosoFt oFFice
sharePoint server (exaM n/a)

5 days/$2,500

This 5 day deep-dive will guide individuals through the
process of architecting and developing Microsoft Office
SharePoint applications and customizations with a
focus on MOSS fundamentals and features and how to
extend them. [ILT [OLL

(50149) sharePoint 2007 oPerations

(exaM n/a) -5 days / $2,500

This 5 day deep-dive will guide individuals through the
process of architecting and setting up SharePoint 2007
applications and customizations from an Operations
viewpoint. [ILT [OLL

custoMizing sharePoint 2007
aPPLications (exaM n/a) - 3 days / $1,500
This course focuses on the features in SharePoint
2007 that support application development and
customization. Attendees will get a comprehensive
introduction to the SharePoint development platform
and will also be provided with an overview of the
customization of SharePoint sites using tools such as
SharePoint Designer 2007 and Visual Studio 2005.
LT [OLL] Microsoft Software Assurance Training
Vouchers (SATV) cannot be redeemed for this course.

SMALL BUSINESS SERVER

(2395) designing, dePLoying and Managing
A NETWORK SOLUTION FOR THE SMALL AND
MediuM-sized Business (exaM #70-282)
3days/$1,500

The goal of this three-day course is to provide students
with the skills and knowledge necessary to select,
deploy, and manage a Microsoft networking solution for
small and medium-sized businesses. "ILT" [OLL ML

(6445) iMPLeMenting and adMinistering@
WindoWs sMalLLl Business server (exaM
#70-653) - 5 days / $2,500

Provides students with the knowledge and skills to
plan, implement, and manage Windows Small Business
Server 2008. LT [OLL

BIZTALK

(2933) develLoPing Business Process and
INTEGRATION SOLUTIONS USING MICROSOFT
BiztalLk server 2006 (exaM #70-235)

5 days/$2,500

This course provides students with the knowledge and
skills to efficiently and effectively integrate systems,
employees, and trading partners through orchestration

in a highly flexible and highly automated manner.
LT oL

(2934) develLoPing and Managing Business
Process and integration soLutions
using MicrosoFt BiztalLk server 2006
(exaM #70-235) - 2 days / $1,000

This course provides students with the knowledge

and skills required to install and configure a computer
running Microsoft BizTalk Server 2006. The course
also shows you how to deploy and manage BizTalk
applications in a production environment. "ILT [OLL



INTERNET INFORMATION SERVICES

(2576) iIMPLeMenting and adMinistering
MICROSOFT INTERNET INFORMATION SERVICES
6.0 (exaM n/a) - 3 days / $1,500

This course provides students with the knowledge

and skills to implement and administer IIS 6.0. The
course focuses on the IIS 6.0 architectural features
that improve reliability, security, manageability and
performance. [ILT" [OLL

(2694) uPdating WeB server skilLLs to iis
6.0 (exaM n/a) - 2 days / $1,000

This workshop provides students with the knowledge
and skills to manage and maintain a Web server
running Internet Information Services (IIS) 6.0 on
Microsoft Windows Server 2003. /LT [OLE

(6427) conFiguring and trouBLeshooting
INTERNET INFORMATION SERVICES IN
WindoWs server 2008 (exaM #70-643)

3 days/ $1,500

In this course, students will learn to install, configure,
maintain, and troubleshoot an Internet Information

Services (IIS) 7.0 Web Server in Windows Server 2008.
ILT OLL ML

MANAGEMENT INSTRUMENTATION

(2287) Managing your inFrastructure

using MicrosoFt oPerations Manager
2005 (#exaM 70-293) - 3 days / $1,500

In this course, students learn to install and manage
Microsoft Operations Manager 2005. [ILT" [OLL

(2439) scriPting using MicrosoFt
WINDOWS MANAGEMENT INSTRUMENTATION
(exaM n/a) -2 days / $1,000

This course will teach Microsoft Windows 2000
operating system administrators how to develop
Microsoft Visual Basic Script-based scripts that use
Windows Management Instrumentation (WMI) to
perform a number of common tasks in the Microsoft
Windows operating system environment. [ILT

(2596) Managing MicrosoFt systeMs
ManageMent server 2003 (#exaM 70-089)
5 days/ $2,500

This course provides students with the knowledge
and skills to manage Microsoft Systems Management
Server (SMS). Students will learn how to configure
SMS components and how to manage the ongoing
operations of an SMS infrastructure. [ILT. [OLL

(2597) PLanning and dePLoying MicrosoFt
systeMs ManageMent server 2003

(exaM #70-089) - 3 days / $1,500

This intensive course provides the knowledge and
skills necessary for SMS specialists to plan and deploy
Microsoft Systems Management Server 2003 into large
enterprise environments. [ILT [OLL] ML

(2730) BuiLding MicrosoFt content
ManageMent server 2002 soLutions
(exaM n/a) - 4 days / $2,000

This course provides students with the knowledge
and skills to plan, implement, develop, and manage a

Microsoft Content Management Server 2002 Web site.
ILT oOLL

(2731) dePLoying and Managing MICROSOFT
identity integration server (exaM n/a)

4 days/$2,000

This course provides students with an understanding
of how Microsoft Identity Integration Server 2003 can
be used to synchronize identity data across multiple
sources according to business rules. [ILT [OLL

(2821) dePLoying and Managing a PuBLic
key inFrastructure (exaM #70-214, 70-220,
70-298, 70-299) - 4 days / $2,000

This course provides students with the knowledge

and skills to design, deploy, and manage a public key
infrastructure (PKI) to support applications that require
distributed security. Students get hands-on experience
implementing solutions to secure PKl-enabled
applications and services, such as Microsoft Internet
Explorer, Microsoft Exchange Server, Microsoft Internet
Information Server, Microsoft Outlook, and remote
access services. | ILT [OLL

(6451) PLanning, dePLoying and MANAGING
MICROSOFT SYSTEMS CENTER CONFIGURATION
Manager 2007 (exaM #70-401)

5 days/$2,500

This course provides students with the knowledge

and skills to plan, deploy, and manage Configuration
Manager 2007. (it [oLL

(50028) Managing systeM center
oPerations Manager 2007 (exaM #70-400)
5 days /$2,500

Provides the knowledge and skills to managing

a Systems Center Operations Manager 2007
management group and is intended to develop the
necessary skills to install and manage Operations

Manager 2007 management servers and supporting
roles. [ILT [OLL| ML

SECURITY

(2810) FundaMentals oF netWork security
4 days/$2,000

This course provides students with the knowledge and
skills to begin supporting network security within an
organization. [ILT [OLL

(2824) iMPLeMenting MicrosoFt internet
security and acceleration server 2004
(exaM #70-350) - 5 days / $2,500

Provides students with the knowledge and skills to
deploy and manage Microsoft Internet Security and
Acceleration (ISA) Server 2004 as part of a larger
security infrastructure. The course introduces security
concepts unique to ISA Server 2004 and provides
best practices for their implementation. This course
includes information on both the Standard Edition and
Enterprise Edition of ISA Server 2004. [ILT_ [OLL

(2830) designing security For MicrosoFt
netWorks (exaM #70-220, 70-293, 70-298)
3days/$1,500

This course provides you with the skills to design

a secure network infrastructure. Topics include
assembling the design team, modeling threats, and
analyzing security risks in order to meet business
requirements for securing computers in a networked
environment. LT [OLL ML
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(50093) dePLoying and adMinistering
MICROSOFT FOREFRONT CLIENT SECURITY
(exaM n/a) - 3 days / $1,500

This course will provide students with critical
deployment and administration skills related to
Microsoft Forefront Client Security and was designed
for systems integrators, consultants, and deployment
partners. [ILT [OLL

sQL server 2008

(2778) Writing Queries using MicrosoFt
sQL server 2008 transact-sQL

(exaM #70-432) - 3 days / $1,500

This 3-day instructor led course provides students with
the technical skills required to write basic Transact-SQL
queries for Microsoft SQL Server 2008. "ILT. [OLL

(6158) uPdating your sQL server 2005
skiLLs to sQL server 2008 (exaM n/a)

3 days/$1,500

This course provides students with the knowledge and
skills to upgrade their SQL Server 2005 skills to SQL
Server 2008. /LT [OLL

(6231) Maintaining a MicrosoFt sQL
server 2008 dataBase (exaM #70-432)
5days/ $2,500

This course provides students with the knowledge
and skills to maintain a Microsoft SQL Server 2008
database. The course focuses on teaching individuals
how to use SQL Server 2008 product features and
tools related to maintaining a database. 'ILT [OLL

(6232) iMPLeMenting a MicrosoFt sQL
server 2008 dataBase (exaM #70-432)
5days/ $2,500

This course provides students with the knowledge
and skills to implement a Microsoft SQL Server 2008
database. The course focuses on teaching individuals
how to use SQL Server 2008 product features and
tools related to implementing a database. "ILT [OLL

(6234) iIMPLeMenting and Maintaining
MicrosoFt sQL server 2008 analysis
services (exaM #70-448) - 3 days / $1,500

This course discusses how to use the Analysis Services
development tools to create an Analysis Services
database and an OLAP cube, and how to use the
Analysis Services management and administrative tools
to manage an Analysis Services solution. "ILT. [OLL

(6235) iIMPLeMenting and Maintaining
MicrosoFt sQL server 2008 integration
services (exaM #70-448) — 3 days / $1,500

This course teaches students how to implement an
Integration Services solution in an organization. The
course discusses how to develop, deploy, and manage
Integration Services packages. LT [OLL

(6236) iIMPLeMenting and Maintaining
MicrosoFt sQL server 2008 rePorting
services (exaM #70-448) — 3 days / $1,500

This course teaches students how to implement a
Reporting Services solution in an organization, including
how to use the Reporting Services development

tools to create reports and how to use the Reporting
Services management and administrative tools to
manage a Reporting Services solution. "ILT: [OLL

(6317) uPgrading your sQL server 2000
skiLLs to sQL server 2008 (exaM n/a)

5 days /$2,500

This course provides students with the knowledge and
skills to upgrade their SQL Server 2000 skills to SQL
Server 2008. /LT [OLL

(50068) MicrosoFt sQL server 2008 For
ORACLE DATABASE ADMINISTRATORS

(exaM n/a) - 4 days / $2,000

This course provides students with the knowledge

and skills to capitalize on their skills and experience

as an Oracle DBA to manage a Microsoft SQL Server
system. This workshop provides a quick start for the
Oracle DBA to map, compare and contrast the realm of
Oracle database management to SQL Server database
management. [ ILT" [OLL

(50238) introduction to sQL server 2008
adMinistration (exaM n/a) -5 days / $2,500
This course provides students with the knowledge

and skills to administer SQL Server 2008. The course
focuses on junior level support tasks, including
installation, upgrading, backups, restores, monitoring,
indexing, and auditing. "ILT" [OLL

sQL server 2005/ 2000

(2030) creating rePorting soLutions
using MicrosoFt sQL server (exaM n/a)

2 days/$1,000

Students learn about the fundamentals of report
authoring, including how to configure data sources and
data sets, create tabular reports, summarize data, and
apply basic formatting. "ILT" [OLL

(2071) Querying Ms sQL server 2000

With transact-sQL (exaM #70-229)

2 days /$1,000

Provides students with the technical skills required to
write basic Transact-SQL queries for MS SQL Server
2000 and 2005. /LT [OLL

(2072) adMinistering a MicrosoFt

SQL server 2000 dataBase (exaM #70-228)
5 days/$2,500

This course provides students with the knowledge
and skills required to install, configure, administer, and
troubleshoot the client-server database management
system of MS SQL Server 2000. /ILT [OLL fML

(2073) PrograMMing a MicrosoFt

sQL server 2000 dataBase (exaM #70-229)
5 days/$2,500

Provides students with the technical skills required to

program a database solution by using MS SQL Server
2000. LT [OLL | ML

(2074) designing and iMPLeMenting

olLaP solLutions using MicrosoFt sQL
server 2000 (exaM n/a) - 5 days / $2,500
This course provides students with the knowledge
and skills necessary to design, implement, and deploy
OLAP solutions by using Microsoft SQL Server 2000
Analysis Services. LT [OLL

(2779) iIMPLeMenting a MicrosoFt

sQL server 2005 dataBase (exaM #70-431)

5 days/$2,500

This course focuses on teaching individuals how to use
SQL Server 2005 product features and tools related to
implementing a database. LT [OLL ML

(2780) Maintaining a MicrosoFt sQL
server 2005 dataBase (exaM #70-431)

5 days/$2,500

Provides students with product knowledge and skills
needed to maintain a Microsoft SQL Server 2005
database. /LT [OLL] TML

(2781) designing MicrosoFt sQL server

2005 server-side soLutions (exaM #70-441,
70-442) - 3 days / $1,500

This course provides students with the knowledge to
design server-side solutions for MS SQL Server 2005. It
focuses on teaching database developers who work in
enterprise environments. [ILT [OLL| FML

(2782) designing MicrosoFt sQL server
2005 dataBases (exaM #70-441)

2 days/$1,000

This course provides students with the knowledge
to design databases for MS SQL Server 2005 using

business requirements to guide their decisions.
LT ol ML

(2783) designing the data tier For
MicrosoFt sQL server 2005

(exaM #70-442) - 1 day / $500

This course provides students with the knowledge and

skills to design the data tier for MS SQL Server 2005.
ILT oOLL

(2784) tuning and oPtiMizing Queries
using MicrosoFt sQL server 2005

(exaM #70-442 ) - 3 days / $1,500

This workshop provides database developers working
in enterprise environments using MS SQL Server 2005
the knowledge and skills to evaluate and improve
queries and query response times. /LT [OLL] ML

(2786) designing a MicrosoFt sQL server
2005 inFrastructure (exaM #70-443, 70-447)
2 days/$1,000

This course provides database administrators working
in enterprise environments with the knowledge
needed to design a MS SQL Server 2005 database
infrastructure. FIET [OLL] FML

(2787) designing security For MicrosoFt
sQL server 2005 (exaM #70-443, 70-444,
70-447) - 2 days / $1,000

This course provides database administrators working
in enterprise environments the ability to design security

for database systems using MS SQL Server 2005.
ILT OLL ML

(2788) designing high availLaBiLity
DATABASE SOLUTIONS USING MICROSOFT SQL
server 2005 (exaM #70-443, 70-444 & 70-447)
3days/$1,500

This course provides students with the knowledge
needed to design high availability database solutions
using Microsoft SQL Server 2005. "ILT | [OLL] [ML
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(2789) adMinistering and autoMating
MicrosoFt sQL server 2005 dataBases

and servers (exaM #70-444, 70-447)

1day /$500

This course provides students with the knowledge and
skills to administer and automate Microsoft SQL Server
2005 databases and servers. [ILT. [OLL ML

(2790) trouBLeshooting and oPtiMizing
DATABASE SERVERS USING MICROSOFT

SQL server 2005 (exaM #70-444, 70-447)

2 days/$1,000

This course provides database administrators working
in enterprise environments with the skills needed to
determine and troubleshoot performance issues using
Microsoft SQL Server 2005. /ILT [OLL ML

(2791) iIMPLeMenting and Maintaining
MicrosoFt sQL server 2005 analysis
services (exaM #70-445) - 3 days / $1,500

This course teaches students how to implement

an Analysis Services solution in an organization. It

also discusses how to use the Analysis Services
development tools to create an Analysis Service
database and an OLAP cube as well as how to use the
Analysis Services management and administrative tools
to manage an Analysis Services solution. FILT [OLL fML

(2792) iMPLeMenting and Maintaining
MicrosoFt sQL server 2005 integration
services (exaM #70-445) — 3 days / $1,500

This course teaches IT professionals and develoopers
how to implement data transfer or extract, transform,
and load (ETL) solutions by using Micrsooft SQL Server
2005 Integration Services. [ILT. [OLL

(2793) iIMPLeMenting and Maintaining
MicrosoFt sQL server 2005 rePorting
services (exaM #70-445) — 3 days / $1,500
This course teaches IT professionals and develoopers
how to implement a Reporting Services solution in an
organization, including how to use the development
tools to create reports, and how to use the
management and administrative tools to manage a
Reporting Services solution. [T [OLL| fML

(2794) designing a Business intelLLigence
SOLUTION ARCHITECTURE FOR THE
enterPrise using MicrosoFt sQL server
2005 (exaM #70-446) - 2 days / $1,000

This course is intended for experienced Business
Intelligence (BI) professionals working in enterprise
environments. Students will learn design principles
and best practices that ensure successful planning,
implementation, and deployment of a Bl architecture
and solution. FILT [OLL
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(2795) designing an etL solLution
ARCHITECTURE USING MICROSOFT SQL SERVER
2005 integration services (exaM #70-446)

2 days/$1,000

Students will learn how to plan an extract, transform
and load (ETL) solution, and specifically how to design
and implement a SQL Server Integration Services
(SSIS) based ETL solution. They will also learn how

to monitor, optimize, and deploy an SSIS solution.
ILT OLL

(2796) designing an analysis soLution
ARCHITECTURE USING MICROSOFT

sSQL server 2005 analysis services

(exaM #70-446) - 3 days / $1,500

This course teaches business intelligence (BI)
professionals working in enterprise environments how
to design a multidimensional solution architecture that
supports their Bl solution. Students will go through the
entire process-from capturing business and technical
requirements, to deploying a multidimensional solution,
to production. Students will also be taught to develop
custom functionality and optimize a multidimensional
solution. LT [OLL

(2797) designing a rePorting soLution
ARCHITECTURE USING MICROSOFT

sQL server 2005 rePorting services
(exaM #70-444, 70-446) - 2 days / $1,000

This course provides Business Intelligence (BI)
professionals working in enterprise environments
with the knowledge necessary to design a reporting
solution architecture that supports their Bl solution.
Students will go through the entire process-from
identifying report data to promoting the reporting
solution to production. Students will scale a reporting
solution. Students will also be taught best practices for
collaborating with application developers to integrate
applications and reporting services. LT [OLL

(50027) Querying and Processing sQL
SERVER DATA USING MICROSOFT SQL SERVER
(exaM n/a) - 2 days / $1,000

Provides students with the knowledge and skills
necessary to exploit the features and functions available
in SQL Server. [ILT [OLL

(7031) uPgrading to MicrosoFt sQL SERVER
2005 (exaM n/a) -5 days / $2,500

The purpose of this course is to teach database
professionals working in enterprise environments how
to upgrade to SQL Server 2005. This course is not
official Microsoft courseware and will not follow the
traditional course format. FILT [OLL] fML

SQL server 2005 Business intelLLigence
Boot caMP (exaM n/a) -5 days / $3,495

This boot camp is an accelerated delivery of the
following Microsoft courses: (2791) Implementing

and Maintaining Microsoft SQL Server 2005 Analysis
Services, (2792) Implementing and Maintaining
Microsoft SQL Server 2005 Integration Services,

and (2793) Implementing and Maintaining Microsoft
SQL Server 2005 Reporting Services. The course is
intended for information technology professionals and
developers who need to implement analysis solutions
by using Microsoft SQL Server 2005 Analysis Services,
Integration Services, and Reporting Services. LT [OLL

visual studio 2010

Visit www.nhgreatlakes.com for information
about new courses and scheduled events.

visual studio 2008 / 2005

(2310c) deveLoPing WeB aPPLications
using MicrosoFt visual studio 2008
(exaM n/a) -5 days / $2,500

This course will teach introductory-level Web
developers the fundamentals of Web application
development and best practices for Microsoft Web
development technologies, including ASP.NET 3.5,
ASP.NET AJAX Extensions, and Silverlight. This
course focuses on using the Microsoft Visual Studio
2008 development environment and the Microsoft
.NET Framework 3.5 to create a Web application that
delivers dynamic content to a Web site. [ILT [OLL] EML

(2364) What's neW in MicrosoFt visual
studio 2005 For existing visual studio
.net develoPers (exaM n/a) 3 days / $1,500
This workshop provides students with a focused,
hands-on environment to experience the new features
and functionality of the Microsoft Visual Studio 2005
product. Students will spend time writing code using
the Visual Studio 2005 Beta 1 release. "Mt

(2541) core data access With MicrosoFt
visual studio 2005 (exaM #70-526, 70-528,
70-551, 70552, 70-553) — 3 days / $1,500
Provides students with the knowledge and skills

to develop data-access applications by using the

Microsoft.NET Framework and Microsoft Visual Studio
2005. | ILT [OLL | ML

(2542) advanced data access deveLoPMent
With visual studio 2005 (exaM #70-526,
70-528, 70-551, 70-552, 70-553) - 2 days / $1,000
Students will learn the skills needed to use advanced
data access features and techniques in the MS.NET
Framework and MS Visual Studio 2005. /LT [OLL| fML

(2543) core WeB aPPLication technolLogies
With visual studio 2005 (exaM #70-528,
70-551, 70-553) - 3 days / $1,500

This course provides students with the knowledge and
skills to develop MS (ASP.NET 2.0 Web applications
using Microsoft Visual Studio 2005. [ILT [OLL| ML

(2544) advanced WeB aPPLication
technolLogy With visual studio 2005
(exaM #70-528, 70-551, 70-553) — 2 days / $1,000
This course provides students with the skills to develop
MS ASP.NET 2.0 Web applications using MS Visual
Studio 2005. LT [OLL] fML

(2546) core WindoWs ForMs technoLogies
With MicrosoFt visual studio 2005

(exaM #70-526, 70-552, 70-553) - 3 days / $1,500
Provides students with the knowledge and skills

to develop Microsoft Windows Forms applications
using Microsoft Visual Studio 2005. The workshop
focuses on user interfaces, program structure and
implementation details. "ILT [OLL] "ML

(2547) advanced WindoWs ForMs
TECHNOLOGIES WITH MICROSOFT VISUAL
studio 2005 (exaM #70-526, 70-552, 70-553)

2 days /$1,000

This workshop provides students with the knowledge
and skills to develop advanced MS Windows Forms

applications using Microsoft Visual Studio 2005.
ILT OLL ML

(2548) core distriButed aPPLication
deveLoPMent With MicrosoFt visual
studio 2005 (exaM #70-529, 70-554)
3days/$1,500

Provides students with the knowledge and skills to
develop distributed applications by using the Microsoft.
NET Framework and Microsoft Visual Studio 2005.

ILT ML

(2549) advanced core distriButed
aPPLication deveLoPMent With MicrosoFt
visual studio 2005 (exaM #70-529, 70-554)

2 days/$1,000

Provides students with the knowledge and skills to
develop advanced distributed applications using
Microsoft Visual Studio 2005. [ILT [OLL| TML

(2562) getting started With MicrosoFt
visual studio 2005 For MicrosoFt visual
Basic 6.0 deveLoPers (exaM n/a)

2 days/$1,000

This course shows students how to develop
applications by using Microsoft Visual Studio 2005
and .NET Framework version 2.0. Focuses on the
comparison between performing a task in Visual Basic
6.0 and Visual Basic .NET, including code samples,
integrated development environment IDE issues,
deployment options, and language structures. LT [OLL

(2631) oPtiMizing the soFtWare
develLoPMent LiFe cycLe With MicrosoFt
visual studio teaM systeM (exaM n/a)
3days/$1,500

This workshop provides students with the knowledge
and skills to use Microsoft Visual Studio Team System

tools to optimize software application development.
ILT oOLL

(2956) core Foundations oF MicrosoFt
.net 2.0 deveLoPMent (exaM #70-536)
3days/$1,500

This course provides students with the knowledge and

skills needed to create advanced .NET applications.
ILT oOLL

(2957) advanced Foundations oF
MicrosoFt .net 2.0 deveLoPMent

(exaM #70-536) - 3 days / $1,500

This course provides students with the knowledge
and skills needed to create advanced Microsoft .NET
applications. LT [OLL

(4994) introduction to PrograMMing
Ms.net aPPLications With MicrosoFt
visual studio 2005 (exaM n/a)

5 days /$2,500

This course enables introductory-level developers
who want to become familiar with the Microsoft

.NET Framework or Visual Studio 2005 environment.
ILT OLL ML



(4995) PrograMMing With the MicrosoFt
.NET FRAMEWORK USING MICROSOFT VISUAL
studio 2005 (exaM n/a) -5 days / $2,500
Enables developers who are migrating from a different
development language, an earlier version of Visual
Basic .NET or Visual C#, or who have completed
entry-level training and experience using Microsoft
Visual Studio 2005, to gain in-depth guidance on
programming the Microsoft .NET Framework versions
2.0 and 3.0 with Visual Studio 2005. /ILT [OLL fML

(6214) eFFective teaM deveLoPMent using
MICROSOFT VISUAL STUDIO TEAM SYSTEM
(exaM n/a) - 3 days / $1,500

This course provides students with the knowledge
and skills to manage source control management, a
configurable build process, tools that aid in test driven
development, and process workflow all integrated
directly into Visual Studio 2008. [ILT [OLL

(6215) iMPLeMenting and adMinistering
MicrosoFt visual studio 2008 teaM
Foundation server (exaM n/a)

2 days/$1,000

This course provides students with the knowledge and
skills to implement and administer Microsoft Visual
Studio 2008 Team Foundation Server. The course
focuses on installation and configuration details, team
projects, work items, version control, Team Build, and
reporting. LT [OLL

(6459) First Look: visual studio 2008
(exaM n/a) -1 day / $500

This clinic introduces new development features in
Visual Studio 2008 used to create and consume
application services, build ASP.NET Web sites, create
desktop applications, design workflows, expose

services and enhance Microsoft Office applications.
ILT OLL

(6460) visual studio 2008: WindoWs @
Presentation Foundation (exaM #70-502)
3 days/ $1,500

This course provides students with the knowledge and
skills to build and configure a Windows Presentation
Foundation (WPF) solution. "ILT | [OLL] [ML

(6461) visual studio 2008: WindoWs
COMMUNICATION FOUNDATION

(exaM #70-503) - 3 days / $1,500

Provides students with the knowledge and skills to build
and configure a Windows Communication Foundation
(WCF) solution. [ILT" [OLLT ML

(6462) visual studio 2008: WindoWs
WorkFLoW Foundation (exaM #70-504)

2 days/$1,000

Provides students with the knowledge and skills to
build and configure a Windows Workflow Foundation
(WF) solution. HILT [OLL| [ML,

(6463) visual studio 2008: asP.net 3.5
(exaM #70-562) - 2 days / $1,000

This course provides students with the knowledge
and skills to create a fully functional Web application
by using ASP.NET 3.5. This course is intended for
application developers who know how to create
applications in Visual Studio 2005 or 2008. ['ILT  [OLL

(6464) visual studio 2008: ado.net 3.5
(exaM #70-561) - 2 days / $1,000

This course provides students with the knowledge and
skills to access and modify data by using ADO.NET
3.5. This course is intended for application developers
who know how to create applications in Visual Studio
2005 or 2008. /LT [oLL

.net PrograMMing /
aPPLication deveLoPMent

(1303) Mastering MicrosoFt visual

Basic 6 FundaMentals (exaM n/a)

5 days/$2,500

This course teaches programmers the skills necessary
to create Microsoft® Visual Basic® programming
system desktop applications and satisfies the Visual
Basic prerequisites for course 1013, Mastering Visual
Basic 6 Development. "ILT. [OLL

(2124) PrograMMing With c# (exaM n/a)
5 days/$2,500

This course will provide students with the knowledge
and skills they need to develop C# applications for
the Microsoft .NET Platform. The course focuses

on C# program structure, language syntax, and
implementation details. /LT [OLL

(2311) advanced WeB aPPLication
deveLoPMent using MicrosoFt asP.net
(exaM #70-305 & 70-315) - 5 days / $2,500
This course provides students with the knowledge
and skills that are needed to successfully design and
implement Web applications using Microsoft ASP.
NET.This course is intended for existing ASP.NET
developers who are writing solutions using Microsoft
ASP. [ILT OLL

(2373) PrograMMing With MicrosoFt
visual Basic .net (exaM #70-305)

5 days/$2,500

This course will provide Microsoft® Visual Basic®
developers with the knowledge and skills needed to
develop Microsoft .NET-based applications by using
Visual Basic .NET version 7.0. [ILT [OLL

(2389) PrograMMing With MicrosoFt
ado.net (exaM #70-305, 70-306, 70-315, 70-316)
3days/$1,500

This course will teach developers to build data-centric
applications and Web services with Microsoft ADO.
NET, Microsoft SQL Server 2000, and the Microsoft
.NET Framework. "ILT" [OLL [ML

(2433) MicrosoFt visual Basic scriPting
edition and MicrosoFt WindoWs scriPt
host essentials (exaM n/a) - 3 days / $1,500
This course provides students with the knowledge

and skills to manage Windows networks by using the
Windows Script Host (WSH) and the Microsoft Visual
Basic, Scripting Edition (VBScript) language. During
the course, students will work on real-world scripts
that they can use to manage computers running
Windows Vista, Windows XP, and Windows Server
2003 operating systems. Students will also learn about
Active Directory Service Interfaces (ADSI) and Windows
Management Instrumentation (WMI). FILT: [OLL
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Microsoft Technical Training

(2439) scriPting using MicrosoFt WindoWs

ManageMent instruMentation (exaM n/a)
2 days/$1,000

This course will teach Microsoft Windows 2000
operating system administrators how to develop
Microsoft Visual Basic Script-based scripts that use the
resources of Windows Management Instrumentation
(WMI) and how to perform a number of common

tasks in the Microsoft Windows operating system
environment. FILT

(2500) introduction to xML and the
MicrosoFt .net PLatForM (exaM n/a)
2 days/$1,000

This course provides a technological overview of

the structure and programming techniques of XML.
ILT OLL

(2524) deveLoPing xML WeB services

using MicrosoFt asP.net (exaM #70-310,
70-320) - 3 days / $1,500

This course provides students with the knowledge and
skills that are required to develop XML Web services-
based solutions to solve common problems in the
distributed application domain. ML

(2557) BuiLding coM+ aPPLications

using MicrosoFt .net enterPrise services
(exaM #70-310, 70-320) - 5 days / $2,500

This course enables students to effectively build
scalable, distributed applications that use Microsoft
.NET Enterprise Services and the Microsoft .NET
Framework. /ILT| [OLL] fML

(2559) introduction to visual Basic .net
PrograMMing With MicrosoFt .net
(exaM n/a) -5 days / $2,500

This course provides students with the knowledge
and skills needed to develop applications in Microsoft
Visual Basic .NET for the Microsoft .NET platform. The
course focuses on user interfaces, program structure,
language syntax, and implementation details. "L [OLL

(2565) deveLoPing MicrosoFt .net
aPPLications For WindoWs (visual Basic
.net) (exaM #70-306) - 5 days / $2,500
Provides students with the skills required to build
Microsoft Windows Forms applications by using the
Microsoft .NET Framework. Topics include Windows
Forms, GDI+, simple data access, interoperating

with unmanaged code, threading and asynchronous
programming issues, simple remoting, Web access,
XML Web services consumption, debugging, security,

and deployment issues for desktop applications.
LT oLl ML

(2609) introduction to c# PrograMMing
With MicrosoFt .net (exaM #70-315, 70-316,
70-320) - 5 days / $2,500

This course enables developers to design and develop
object-oriented applications for the Web and Microsoft
Windows by using Microsoft Visual C# .NET and the
Microsoft Visual Studio .NET environment. FILT! [OLL

(2657) PrograMMing MicrosoFt access
2002 (exaM n/a) - 3 days / $1,500

Teaches programming concepts and how to add
simple functionality to a Microsoft Access 2002
database by using Microsoft Visual Basic for
Applications. [ILT [OLL
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(2663) PrograMMing With XML in
THEMICROSOFT .NET FRAMEWORK

(exaM #70-320) 3 days / $1,500

This course teaches developers how to program with
XML in the Microsoft® .NET Framework in order to
build Microsoft Windows® or Web-based integrated
applications that are easier to build, scalable, and
flexible. ML

(2667) intro to PrograMMing

(exaM n/a) - 3 days / $1,500

Students will learn the fundamental concepts and
terminology of software application development and
develop skills in designing and writing simple computer
programs. The course assumes no programming
background. [ILT [OLL] ML

(2710) analyzing reQuireMents and
DEFINING MICROSOFT .NET SOLUTION
architectures (exaM #70-300)

5 days/$2,500

This course provides students with the knowledge
and skills needed to design Microsoft .NET-connected
solutions to business problems. 1T [OLL] EML

DYNAMICS

New Horizons prepaid training coupons cannot
be redeemed for Microsoft Dynamics courses.

DYNAMICS CRM

aPPLications in MicrosoFt dynaMics
crM 4.0: salLes & Marketing

2 days/ call For Pricing

The Applications in Microsoft Dynamics CRM 4.0 for
Sales and Marketing Automation course provides
students with the necessary tools to use Microsoft
Dynamics CRM 4.0, including user navigation and
integration with Microsoft Office Outlook. Topics also
include: Account and Contact Management, Activity
Management, Sales and Pipeline Management, Sales
Quotes and Order Processing, Leads and Marketing
Campaigns, Views and Standard Reports. /LT

aPPLications in MicrosoFt dynaMics

crM 4.0: service ManageMent

lday/call For Pricing

The Applications in Microsoft Dynamics CRM 4.0

for Service Management course Service Scheduling,
provides students with the necessary tools to use
Microsoft Dynamics CRM 4.0, including user navigation
and integration with Microsoft Office Outlook. Topics
also include: Case Management, Resolution Tracking,
Contract Management, Knowledge Base Management,
Service Scheduling, Views and Standard Reports. LT

CUSTOMIZATION AND CONFIGURATION IN
MicrosoFt dynaMics crM 4.0
3days/call For Pricing

This course provides students with the tools to
configure and customize Microsoft Dynamics CRM
4.0. Configuration topics include setting up business
management functions such as: business units,
users, teams, security privileges and roles, system
settings, and multiple organizations. The course also
focuses on using the customization tools with the
following components: forms, views, entities, attributes,
relationships, and entity mappings. " ILT

extending MicrosoFt dynaMics crM 4.0

2 days/ call For Pricing

This course provides students with the tools to extend
the capabilities of Microsoft Dynamics CRM 4.0. Topics
include design and system architecture, using Microsoft
web services API, data queries, filtered views, setting
up and creating custom workflow activities, plug-ins,
application event programming, IFrames and URL
addressable forms, and creating custom buttons and
menus, and SQL Reporting Services for CRM. [ILT

WorkFLoW in MicrosoFt dynaMics crM 4.0
lday/ call For Pricing

This course describes how to create, run, and monitor
workflows to automate business processes, including
automating the sales process, lead promotion

and probable revenue, out-of-the-box workflow
functionality, creating a basic workflow, the design
process, updating triggers, conditional branching,
advanced and multi-stage workflows, monitoring
workflows and workflow security. "L

dynaMics gP

GENERAL LEDGER IN MICROSOFT

dynaMics gP 10 -1 day / calLL For Pricing
This course covers processes required to enter
chart of accounts and financial data into the system,
including how to perform functions such as account
reconciliation, budgeting, recurring and reversing
entries, variable and fixed allocation methods,

and period-end and year-end closing procedures.
Topics also include additional functionality such as
intercompany transactions. Standard module reports
will also be discussed. "ILT

MicrosoFt dynaMics gP Productivity
lday/call For Pricing

New and experienced users of Dynamics GP can take
advantage of this class to improve their use of the
system by learning how to use tailor your home page
and user interface; set up, customize and use short
cuts; using navigation lists; using named printers to
reduce aggravation and increase productivity; using
and customizing SmartLists; search and export results;
creating functional look-ups; creating functional macros
to save time; using Pivot Tables to quickly summarize,
analyze and report data. LT

RECEIVABLES MANAGEMENT I IN MICROSOFT
dynaMics gP 10 -1 day / call For Pricing
This course explores the basic elements of Microsoft
Dynamics GP. Topics covered during this session
include: system and company setup procedures,
how to use key reports and inquiries, how to use
SmartList to expand inquiry and analysis capabilities,
business alerts, process server and tips for the user
to personalize shortcuts and checklists to streamline
business practices. [ ILT

PayaBLes ManageMent in MicrosoFt
dynaMics gP 10.0 -1 day / call For Pricing
This course examines the processes for entering
vendors, vendor invoices and credit memos,
processing checks, adjustments, prepayments, month-
end closing, and cash flow control. Topics also include:
how to capitalize on vendor discount dates to reduce
payable liabilities and easily select the right vouchers for
payment by date, vendor, number, or custom query to
control cash outlay. Standard module reports will also
be discussed. "ILT



Purchase order Processing in MicrosoFt
dynaMics gP -1day/ call For Pricing

This course covers the types of purchase orders
available and the steps for processing, entering
receipts against purchase orders, entering invoices
against purchase orders, editing, deleting, and voiding
purchase orders, replenishing inventory quantities
based on historical purchasing report information and
how to view inventory quantity and cost information
by vendor. Standard module reports will also be
discussed. "ILT

DYNAMICS FRx

MICROSOFT FRx rePort design essentials 1
lday/call For Pricing

This course covers the basic report design skills you
need to create, maintain and distribute presentation
quality reports using Microsoft FRx. Topics also include:
basic foundational skills, complex calculations, drag and
drop reorganization, rounding adjustments and account
sets, and report distribution options. LT

MICROSOFT BUSINESS SOLUTIONS FRx

rePort design essentials 2

lday/call For Pricing

This course builds on the basic report design skills
learned in Report Design Essentials — I. Using Microsoft
FRx you learn advanced report design including linking
to external worksheet data, linking row formats, multi
company consolidations, currency translation reporting
and cash flow. [T

Is your IT working
for you or are you
working for it?
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DYNAMICS SL

INVENTORY CONTROL IN MICROSOFT
dynaMics sL7.0-1day/ calLL For Pricing
This course explores the initial setup of inventory items
and the multiple methods of valuation supported, the
types of inventory transactions available, and the tight
integration to the Purchase Order Processing and Order
Management Processing modules. Topics also include:
default inventory account numbers, COGS, variances,
sites, product classes, and valuation methods. "ILT

ORDER MANAGEMENT IN MICROSOFT
dynaMics sL 7.0 - 2 days / calL For Pricing
This course shows the processes required to enter
quotes, orders, invoices, returns and backorders, ship
items on sales orders, easily manage the life-cycle

of your customer’s order from the initial quote to the
shipment documentation and final invoicing. Topics also
include: setting up process holds for quality assurance
and linking order documents to purchase orders. "ILT

Purchase order Processing in MicrosoFt
dynaMics sL7.0-1day/ calLL For Pricing
This course covers the types of purchase orders
available and the steps for processing, entering
receipts against purchase orders, entering invoices
against purchase orders, editing, deleting, and voiding
purchase orders, replenishing inventory quantities
based on historical information and how to view

inventory quantity and cost information by vendor. FILT
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CISCO TECHNICAL
TRAINING n

r

ccnhna Boot caMP -$2,995

CCNA Boot Camp will help experienced IT
Professionals strengthen their networking skills
and learn the fundamentals of Cisco networking
technologies. "ILT" [OLL

Prerequisites: Internetworking experience,
knowledge of TCP/IP, experience operating and
configuring a Cisco IOS device.

(acucM) adMinistering cisco uniFied
coMMunications Manager v7.0 (exaM n/a)
3days/$2,695 or 27 cLcs

This course teaches the concepts of IP telephony using
the Cisco Unified Communication Manager server,
including its function, features, and configuration.
Students will learn about clustering, route plans, digit
manipulation, call admission control, survivability, media
resource, and Cisco Unified Communication Manager
features, which are all important to supporting IP
telephony in the enterprise network. FIET: VALT

(auc) adMinistering cisco unity
connection v7.0 (exaM n/a)

2 days/$1,995 or 20 cLcs

This course is designed to provide the learner with

the knowledge to administer and manage Cisco Unity
Connection release 7.0. Students will learn Unity
Connection and deployment models, how to configure
users and contacts, how to implement features, and
how to use Cisco Unity Connection applications, tools
and reports. (LT VLT

(auM) adMinistering uniFied
Messaging v5.0 (exaM #642-104)

2 days/$1,995 or 20 cLcs

Students will how to perform system setup and
customization; add, delete, and modify subscribers;

and monitor and maintain the Cisco Unity system.
22 LT VALT

(BcMsn) BuiLding cisco MuLti-Layered
sWitched netWorks (exaM #642-812)

5 days/$2,500 or 25 cLcs

Explores how routing and switching technologies have
evolved to meet the growing needs of the campus
environment. Through an examination of multi-layer
switching learn how Cisco products can provide
solutions for campus network design. "ILT V-ILT

(Bsci) BuiLding scalaBLe cisco
internetWorks (exaM #642-801)
5days/$2,500 or 25 cLcs

Trains network administrators to grow a dramatically
increased number of routers/sites using these
techniques. [T V-ILT

(ciPtl) iMPLeMenting cisco uniFied
coMMunications iP teLePhony Part !
v7.0/6.0 (exaM #642-446)

5days/$3,495 or 35 cLcs

This course prepares students for installing and
configuring a Cisco Unified Communications Manager
solution in a single site. This course primarily focuses
on Cisco Unified CallManager, the call routing

and signaling component for the Cisco Unified
Communications solution. LT VALT

(ciPt2) iMPLeMenting cisco uniFied
coMMunications iP teLePhony Part 2
V7.0/6.0 (exaM #642-456)

5days/ $3,495 or 35 cLcs

This course prepares students for implementing

and configuring a Cisco Unified Communications
Manager solution in a multi-site environment. This
course focuses on Cisco Unified CallManager, the call
routing and signaling component for the Cisco Unified
Communications solution. It also includes H.323 and
Media Gateway Control Protocol (MGCP) gateway
implementation, the use of a Cisco Unified Border
Element, and configuration of Survivable Remote Site
Telephony (SRST), different mobility features and voice
security. ILT V-LT

(cvoice) cisco voice over iP v6.0

(exaM #642-436) — 5 days / $3,295 or 33 cLcs
This course provides an understanding of converged
voice and data networks and also the challenges faced
by the various network technologies. The course also
provides network administrators and network engineers
with the knowledge and skills required to integrate
gateways and gatekeepers into an enterprise VolP
network. [T VLT

(cvPi) cisco uniFied custoMer voice
Portal iMPLeMentation v7.0 (exaM n/a)

5 days/ $3,695 or 37 cLcs

This course covers the tasks necessary for the
operation, administration, maintenance and provisioning
(Ops Console) of Unified CVP as it is installed in a
comprehensive Intelligent Contact manager Enterprise
(ICME) environment. [T VALT

(dcni-2) iIMPLeMenting cisco data

center netWorking inFrastructure 2 v3.0
(exaM #642-974) - 5 days / $3,495 or 35 cLcs
This course will teach students how to deploy,
configure and troubleshoot data center networks

using the Cisco Nexus Platform Family including the
Cisco Nexus 7000, 5000, and 2000. Students will also
learn the enhancements associated with the Cisco
NX-OS Software, the product placement for the Cisco
Nexus Platform Family, and migration of data center

architectures, including unified /0O and unified fabric.
ILT V-ILT

(icndl) interconnecting cisco netWork
devices - Part 1 (exaM #640-822)

5 days/$2,500 or 25 cLcs

Obtain the skills to install, operate and troubleshoot
a small branch office Enterprise network, configure
a switch, router and connecting to a WAN and
implementing network security. [T [OLL] EML



NEW HORIZONS HAS BEEN RECOGNIZED as the Cisco Learning Partner of the Year (U.S. and Canada) for our
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(icnd2) interconnecting cisco netWork
devices - Part 2 (exaM #640-816)
5days/$2,500 or 25 cLcs

Obtain the skills to install, operate and troubleshoot
a small — medium branch office Enterprise network,
configure a switch, router and connecting to a WAN
and implementing network security. "I [OLL| “ML

(icsns) iMPLeMenting cisco storage
netWorking soLutions v3.2.3

(exaM #642-359) - 5 days / $3,495 or 35 cLcs
This course provides learners with fundamental

skills in implementing and troubleshooting Cisco
storage networks. Course topics include installing

and bringing up the switch, configuring Virtual SANs
(VSANSs), domains, interfaces, and zones, implementing
PortChannels, configuring management security, and
basic troubleshooting. [T V-ILT

(iins) iMPLeMenting cisco ios netWork @
security (exaM #640-553)

5days/$3,195 or 32 cLcs

This course focuses on the necessity of a
comprehensive security policy, how it affects the posture
of the network, how to secure a small branch type office
network using Cisco 10S security features available
through web-based GUIs (Cisco Router and Security
Device Manager [SDM]) and the command-line interface
(CLI) on the Cisco routers and switches. "ILT VALT [ML

(iiuc) iIMPLeMenting cisco ios uniFied ®
coMMunications (exaM #640-460)
5days/$3,295 or 33 cLcs

This provides the student with Unified Communications
concepts, component definition and high level designs.
Students will be able to implement and configure

small to medium sized IP Telephony solutions. UC
products covered during labs include the Cisco

Unified Communications Manager Express / Cisco
Unity Express and the UC500 Smart Business
Communications System. [ILT V-LT [ML

(iuwWne) iIMPLeMenting cisco uniFied ®
WIRELESS NETWORKING ESSENTIALS

(exaM #640-721) - 5 days / $3,195 or 32 cLcs
This course provide students with information and
practice activities to prepare them to help design,
install, configure, monitor and conduct basic
troubleshooting tasks of a Cisco WLAN in SMB and
Enterprise installations. "ILT VLT [ML

(iscW) iMPLeMenting secure converged
Wide area netWorks (exaM #642-825)
5days/$2,500 or 25 cLcs

Learners will be able to secure and expand the reach
of their enterprise network to teleworkers and remote
sites. Focus is on securing remote access and VPN
client configuration. "L VLT

(ont) oPtiMizing converged cisco
netWorks (exaM #642-845)

5 days/ $3,000 or 30 cLcs

Students will learn effective QOS techniques in
converged networks operating voice, wireless and
security applications. "ILT. V-LT

(Qos) iIMPLeMenting cisco Quality oF
service v2.2 (exaM #642-642)

5days/$3,195 or 32 cLcs

This course provides learners with in-depth knowledge
of quality of service (QoS) requirements, conceptual
models such as Best Effort, Integrated Services
(IntServ) and Differentiated Services (DiffServ), and the
implementation of QoS on Cisco 10S platforms. The
curriculum covers the theory of QoS, design issues,
and configuration of various QoS mechanisms to
facilitate the creation of effective administrative policies
providing QoS. [ILT VLT

(snaa) securing netWorks With asa
advanced v1.0 (exaM # 642-575)
5days/$3,295 or 33 cLcs

This course teaches the knowledge and skills
needed advanced configuration, maintenance, and
operation Cisco ASA 5500 Series Adaptive Security
Appliances. Students will learn policy NAT, modular
policy framework enhancements, ASA 5505 VLAN
configuration, EIGRP routing, FTP support for

SSL VPN, on-screen keyboard for the SSL VPN,
administrator-defined customization of all SSL VPN
user-visible content, personal bookmarks for SSL
VPN users, ASA as a local certificate authority, Cisco
AnyConnect client configuration, Cisco Secure Desktop
version 3.2, and Dynamic Access Policy. [ILT. V-ILT

(snaF) securing netWorks With asa
FundaMentals v1.0 (exaM #642-524)
5days/$3,295 or 33 cLcs

This task-oriented course teaches the knowledge
and skills needed to configure, maintain, and operate

Cisco ASA 5500 Series Adaptive Security Appliances.
ILT V-ILT

(tuc) trouBLeshooting cisco uniFied
coMMunications systeMs v1.0

(exaM #642-426) - 5 days / $3,495 or 35 cLcs
This course equips network professionals with the
knowledge and skills required to troubleshoot Unified
Communications systems & solutions in Enterprise,
Mid-Market, and Commercial deployments. TUC
teaches troubleshooting methodology, triage,
resources, tools and fixes at the integrated system
or solution level, and for components such as Cisco
Unified Call Manager, Cisco Unity, video conferencing,
and infrastructure. [ILT VALT

(uccxd) dePLoying uniFied contact
center exPress v3.0 (exaM #642-164)
5days/$3,495 or 35 cLcs

This course provides the student with hands-on
experience and knowledge of tasks typically performed
for a Contact Center Unified Contact Center Express
v7.0 and Unified IP IVR v7.0 deployment. This includes
the deployment of Unified Contact Center Express
and Unified IP IVR (Unified CCX and Unified IP IVR)

as contact center solutions. Tasks include planning,
installation, configuration tasks, troubleshooting and
creating Cisco scripts. [ILT] V-LT
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CompTIA released the A+ 2009 Edition courses and
exams in August 2009. To achieve A+ Certification,
candidates must pass both the A+ Essentials (220-
701) and A+ Practical Application (220-702) exams.
Candidates certified on the A+ 2006 Edition may take
the A+ 2009 Bridge Exam (BR0-003) to upgrade their
credential for the 2009 Edition (though it is not
required to maintain the A+ certification). Candidates
who wish to take the A+ 2006 Edition exams—
Essentials (220-601), IT Technician (220-602),
Remote Support Technician 220-603) and Depot
Technician (220-604)—must do so before the exams
are retired on February 28, 2010.

at+ essentials (exaM #220-701) @
5days/$2,000

Validate your knowledge of basic computer hardware
and operating systems covering skills such as
installation, building, upgrading, repairing, configuring,
troubleshooting, optimizing, diagnosing and
preventative maintenance, with additional elements
of security and soft skills. LT (0L [mi

at+ Practical aPPLication @

(exaM #220-702) - 5 days / $2,000

Students will learn how to support PC hardware in a
business setting, including installation, trouble shooting,
component replacement, networking and security.
Students will also learn to manage the Windows
Operating System. [ILT [OLL] ML

)0 CompTlA.

CompTIA Approved Training
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Linux+ (exaM #xk0-002) - 5 days / $2,000
This course builds on your existing user-level
knowledge and experience with the Linux operating
system to present fundamental skills and concepts
that you will use on the job in any type of Linux career.

LT OLL ML

netWork+ (exaM #n10-004) - 5 days / $2,000
Preparation course for Network + certification to install
and configure the TCP/IP client and to understand
vendor networking technologies. "ILT foLL| | mL

Project+ (19.5 Pdus*; exaM #Pk0-002)

3 days/$1,200

Understand the challenges of managing IT projects and
get a road map to success. LT

security+ (exaM #sy0-201) - 5 days / $2,000
Students will build on their knowledge and professional
experience with computer hardware, operating
systems, and networks as they acquire the specific
skills required to implement basic security services on
any type of computer network. [T [OL ‘ML

server+ (exaM #sk0-002) - 5 days / $2,000
Students will install, configure, upgrade, maintain,
and troubleshoot servers, and learn information and
skills that will be helpful on the job, and prepare for
the CompTIA Server+ certification examination, 2005
objectives, [ET [OLE ML

CIW FOUNDATIONS

INTERNET BUSINESS FOUNDATIONS

(exaM #1d0-510) - 2 days / $800

Students will be introduced to the fundamentals of the
Internet and its related technologies in the business
environment, [IET] [

NETWORK TECHNOLOGY FOUNDATIONS

(exaM #1d0-510) - 1 day / $400

In this course, students will examine the fundamentals
of networking technologies, including TCP/IP, wireless
networking technologies, and troubleshooting
techniques. Students will also explore different network
components and protocols that enable users to share
information quickly and easily and will learn about
different models in the network architecture and the

ways to protect your data using network security.
ILT

site deveLoPMent Foundations

(exaM #1d0-510) - 2 days / $800

Students will examine the fundamentals of website
development and create their own functional web
pages using markup languages such as HyperText
Markup Language (HTML), Extensible HyperText
Markup Language (XHTML), and Cascading

Style Sheets (CSS). Students will also examine
various e-commerce practices and advanced web
technologies. [L¥] [6iL]

CITRIX

(ctx-1259Bi) citrix Presentation server 4.5
and xenaPP 5.0 For WindoWs server 2003:
adMinistration (exaM #ly0-259)
5days/$2,500

This course provides the foundation necessary to
effectively deploy and administer Presentation Server
4.5 and Citrix XenApp 5.0 and its components,
including Load Manager, Installation Manager, Web

Interface, Application Streaming and Secure Gateway.
ILT
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NOVELL

New Horizons accepts Novell Training Vouchers.

Students learn the basic Linux skills you need to
perform administrative tasks in SUSE Linux Enterprise
Server 10. The subject matter covered in this course
covers the objectives outlined by CompTIA for its
Linux+ exam. LT [OLL

Students will learn how to design and implement
Novell® eDirectory™ trees and related components in
different types of organizations with different types of
network operating systems. [ILT" [OLL

Students learn the basic Linux skills necessary to
prepare you for performing SUSE Linux Enterprise
Server 10 administrative tasks. LT [OLL

This course covers common tasks a system
administrator of SUSE Linux Enterprise Server 10 has
to perform, such as installation and configuration of
the system, maintenance of the file system, software

management, process management, and printing.
ILT OLL

Students learn the SUSE Linux Enterprise Server 10
administration skills necessary to complete your basic
SUSE Linux Enterprise Server 10 skill set. /ILT [OLL

Students will learn advanced Linux skills focused on
network services you need to administer SUSE Linux
Enterprise Server 10. /LT [OLL

This course takes a look at system administration from
a security perspective and covers host and network
security, cryptography, firewalls, and VPNs. /LT [OLL

Students will install Novell Open Enterprise Server

on NetWare and perform tasks often required for

those providing “front line” support for a Novell Open
Enterprise Server on NetWare installation and/or serving
as an entry-level administrator of a small to medium-
sized network. LT [OLL

®

This course introduces students to the file, printing,
and network administration solutions that make Novell
a world leader in enterprise infrastructure software.

ILT OLL

Students get experience with the Linux platform to
implement Novell Open Enterprise Server (OES) 2
services. The course covers the basics of the SUSE
Linux Enterprise Server platform (SLES 10 SP1) and the
OES 2 services. /LT [OLL

©

This course is designed to assist current NetWare
administrators and engineers in transferring their skills
and knowledge from a NetWare environment to a

Novell Open Enterprise Server 2 for Linux environment.
ILT OLL

Students will learn how to perform standard and an
unattended installations, register workstations, manage
simple software distribution and bundling, configure
policy management, image computers with Novell
ZENworks Configuration Management, and configure
data and inventory collection. "ILT [OLL

In this course students will be introduced to the
fundamentals of Linux and gain a basic understanding
of the core features of the SUSE Linux Enterprise 11
Operating System. [ILT [OLL

This course is designed to provide you with a basic
understanding of more advanced concepts used in
the administration of the SUSE Linux Enterprise 11
Operating system. The skills taught in this class are
essential and prerequisite to learning the skills of an
entry level Linux administrator or help desk technician
in an enterprise environment. LT [OLL

SECURITY

Learn to scan, test, hack and secure your own
systems. Learn how intruders escalate privileges and
what steps can be taken to secure a system. [ILT [OLL

This hands-on workshop provides students with
hands-on access to and demonstrations of the tools
and techniques related to Certified Ethical Hacker V6.
Students must have completed a previous version of
CEH (V3, V4 or V5) to attend this course. LT

This course will provide participants the necessary skills
to identify an intruders footprints and to properly gather

the necessary evidence to prosecute in the court of
law. |7 [OLL

EC-Council’s Licensed Penetration Tester (LPT) is a
natural evolution and extended value addition to its
series of security related professional certifications.
The Licensed Penetration Tester standardizes the
knowledge base for penetration testing professionals
by incorporating the best practices followed by
experienced experts in the field. [ILT

This course teaches you the methods in identifying
vulnerabilities and takes appropriate countermeasures
to prevent and mitigate failure risks for an organization.
It also provides the networking professional with a
foundation in disaster recovery principles, including
preparation of a disaster recovery plan, assessment
of risks in the enterprise, development of policies,
and procedures, and understanding of the roles and
relationships of various members of an organization,
implementation of the plan, and recovering from

a disaster. This course takes an enterprise-wide
approach to developing a disaster recovery plan.
Students will learn how to create a secure network by
putting policies and procedures in place, and how to
restore a network in the event of a disaster. "ILT

This course provides a comprehensive discussion
of the ten core subject areas fundamental to the
understanding of security for CIOs, managers
and engineers. These are the basis for the CISSP
certification exam. "ILT [ML

This course introduces students to computer
networking and security basics and gives them basic

networking literacy skills to begin high end IT programs.
ILT OLL

Learn about common security threats and issues, as
well as ways that you can counteract them. Students
will identify and apply security techniques to common
job activities. LT

VMWARE

®

This course provides a detailed overview and
examination of the VMware vSphere 7 cloud computing
suite developed and sold by VMware, Inc. This class
includes instructor lectures, hands-on lab exercises,
and educational resources associated with VMware
vSphere ESXi / ESX 4, vCenter Server 4, vStorage,
vNetwork2, and other related VMware vSphere 4
enterprise virtualization technologies. LT [OLL
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New Horizons offers private group classes that provide flexible,
customizable training solutions to fit your organization’s unique
needs. Private training allows organizations to train an entire team

or department with one unified learning experience, ensuring that
everyone obtains the same knowledge and skills. Courses can be
delivered “off the shelf”, slightly modified or completely customized
to meet your organizations learning initiatives. Private training can be
delivered in any of our 300 training centers worldwide, on-site at your Chicago Loop & Rosemont

offices, or at a location of your choice. (773) 693-6000

Cleveland

(216) 332-7960

Customized solutions to fit your training objectives I

Livonia, Troy & Detroit
(734) 525-1501
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(517) 318-4005

Grand Rapids & Kalamazoo
(616) 5747500

New Horizons private group classes provide:

Flexible scheduling to minimize downtime and maintain If you are interested in a course not

productivity listed, please contact your Account
i . . Executive.

Unified learning experience for all employees

Real-world, objective-specific skills to ensure your project's

success
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educed training costs Goid
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Contact your Account Executive to learn more about our private FARTHER

group class options. Movell.
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@; THE MICROSOFT OFFICE SPECIALIST CERTIFICATION PROGRAM provides computer program literacy, measures proficiency,
and identifies opportunities for enhancement of skills. The certificate is a valuable credential that is recognized worldwide as
proof that an individual has the desktop computing skills needed to work productively and efficiently. The Microsoft Office
Specialist program offers certification tracks for a number of Microsoft Office editions — Office 2003, Office XP, and Office
2000—and offers four levels of certification: Specialist, Expert, Master, and Master Instructor.

THE MICROSOFT CERTIFIED APPLICATION SPECIALIST CERTIFICATION targets Information Workers and covers the most
popular Microsoft Office applications such as Word 2007, Excel 2007, PowerPoint 2007, Outlook 2007, and Access 2007, as
well as the Microsoft Windows Vista operating system and validates your knowledge of the particular product. Individuals
can earn certification for one or multiple products.

access 2003 - Level 1 -2 days / $500 i
You will be introduced to the concept of the
relational database and the Office Access 2003
relational database application, and information
management tools. LT [ML

access 2003 - Level 2 -2 days / $500 &
Extend your knowledge into some of the more
specialized and advanced capabilities. "ILT" ML

access 2003 - Level. 3 -1 day / $250 &
Learn remote database management, how to exchange
data with XML and other type applications, and how to

automate your business processes by using VBA code.
ILT ML

access 2007 - neW Features - 1/2 day / $150
An introduction to the new features available in Access
2007. [T | ML

access 2007 - Level 1 -2 days / $500
Learn to examine the basic database concepts and
create and modify databases and their various objects

using the Access 2007 relational database application.
ILT ML

access 2007 - Level 2 - 2 days / $500
Create complex Access databases by structuring
existing data, writing advanced queries, working with
macros, making effective use of forms and reports, and
perform database maintenance. 'ILT. [ML

access 2007 - Level 3-1day /$250
Students will exchange data with other applications,
automate business processes by using VBA code, and
secure and share databases. 'ILT. (ML

acroBat 8.0 - Level 1 -1 day/ $325

This course is designed for anyone who will use a
computer and Acrobat 8 Standard or Professional to
work with PDF files. LT

acroBat 8.0 - Level 2 -1 day/ $325
Students will use Acrobat 8.0 to convert technical
documents to PDF files, enhance and control PDF
content accessibility, customize PDF documents
for interactive use online, and prepare PDFs for
commercial printing. LT

acroBat 9.0 - Level 1 -1 day/ $325

Learn to share your files electronically by email, over
a network, or on the web, so that recipients can view,
print, and offer feedback. "ILT

acroBat 9.0 - Level 2 -1 day/ $325

Students will learn to convert technical documents

to PDF files, enhance and control PDF content
accessibility, customize PDF documents for interactive

use online, and prepare PDFs for commercial printing.
ILT

coMPuters Made easy - 1 day / $250

Learn basic computer concepts and skills related to
IBM and compatible computers. Students will receive
a thorough introduction to the hardware components,
practical DOS and Windows techniques and become
acquainted with applications. [T

dreaMWeaver cs3 - Level 1 -1day /$325
Web designers gain the knowledge and hands-on
practice they need to build and manage professional
websites using Dreamweaver. LT



Want to iMProve coMMunications, increase productivity, and streamline/automate processes—all of
which can impact the bottom line? New Horizons offers more than 400 desktop applications courses in areas
such as word processing, databases, graphics, desktop presentations, operating systems (and more!) that can

help you meet your business goals. Courses are offered at multiple skill levels (Level 1, Level 2, Level 3) with
curriculum that provides practical hands-on knowledge. Classes are available during the day or evening in
multiple learning modalities — including on-site at your company’s location of choice.

dreaMWeaver cs3 - Level 2-1day / $325
Use the advanced features of Dreamweaver CS3 to
design and develop professional-looking websites. "ILT

dreaMWeaver cs3 - Level 3-1day /$325
Create and administer database-driven websites. LT

dreaMWeaver cs4 - Level 1 -1day/$325
Learn to make information available on the Internet by
designing, building, and uploading a website. "ILT

dreaMWeaver cs4 - Level 2 -1day / $325
Learn to use the advanced features to design and
develop professional-looking websites. "ILT

dreaMWeaver cs4 - Level 3 @
lday/$325

Create and administer database-driven websites. LT

excel 2003 - Level | - | day / $250 &

Use Excel 2003 to manage, edit, and print data.
LT ML

excel 2003 - Level 2 — | day / $250 &
Streamline and enhance your spreadsheets with
templates, charts, graphics, and formulas. "ILT

excel 2003 - Level 3— 1 day / $250 &
Automate common tasks, apply advanced analysis
techniques to more complex data sets, collaborate on

worksheets, and share data with other applications.
LT ML

excel 2003 - introduction to vBa
lday/$250

Students will learn to simplify work in the Excel
environment by automating many of the repetitive tasks
that are part of spreadsheet development. LT

excel 2003 - tiPs, tricks & Macros
lday/$250

Students will learn about the advanced features
in Excel 2003 including macros, ActiveX controls,

functions, charts, lists and keyboard shortcuts.
ML

excel 2007 - neW Features - 1/2 day / $150
Work with new and enhanced features in Excel 2007.

ML
excel 2007 - Level 1 -1 day / $250

Create and edit basic Excel 2007 worksheets and
workbooks, [T [ML]

excel 2007 - Level 2 -1 day / $250
Streamline and enhance spreadsheets with templates,
charts, graphics, and formulas. [T [ML]

excel 2007 - Level 3-1day/$250
Automate common tasks, apply advanced analysis
techniques to more complex data sets, collaborate on
worksheets, and share data with other applications.

ML

exPression WeB 2007 - Level 1 -1 day / $325
Learn to design, build and upload a website. "ILT

exPression WeB 2007 - Level 2 -1 day / $325
Create a fluid designed website and add dynamic
features to make it engaging to the users. [ILT

FLash cs3-Level 1 -2 days / $650
Create Flash-based movies that contain graphics, text,
and animations. "ILT

FLash cs3 - Level 2 -2 days / $650

Explore the advanced features of Flash CS3. [ILT

FLash cs4 - Level 1 -2 days / $650
Learn the basic tools and features and gain the skills
necessary for creating basic animations. "ILT.

FLash cs4 - Level 2 -2 days / $650 @
Students will plan, design, and develop complex Flash

projects using the Adobe® Flash® CS4 application.
ILT

FLash cs4 - Level 3 -1 day /$325 @

Students will build Flash applications using advanced
features of Flash CS4 and ActionScript 3.0 LT

FLash WorkshoP - Mastering skiLLs

2 days / $650

This workshop is intended for students who have completed
Flash - Level 1 or have a similar experience level. Students
will participate in hands-on activities that will ensure mastery
of the skills introduced in the Flash - Level 1 course. "ILT

FrontPage 2003 - Level 1 -1 day / $325
Graphics program used to create and maintain Web
sites. [ILT

FrontPage 2003 - Level 2 -1 day / $325
Use FrontPage 2003 graphical and convenient tools to
add these features to your Web site. /LT

FUNDAMENTALS OF DATA @
coMMunication - Level 1 -1 day / $325
Students will learn the fundamentals of data
communication, including the numerous devices,
networks and systems that constitute the working of a
data communications model. [ILT

FUNDAMENTALS OF DATA @
coMMunication - Level 2 -1 day / $325
Students who have a familiarity with the fundamental
concepts of data communications will learn about
the protocols involved in the transfer of data in a
communication network and the security aspects. LT

golLive cs2 - Level 1 -1day /$325

Learn the basics of the Adobe GoLive CS2 Web
development application. Students will develop a
website complete with web pages that contain text,
images, links, tables, and forms. "ILT

ILT Instructor-Led Training

[OLL OnLine LIVE - Virtual ILT

- Mentored Learning
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New Horizons

Computer Learning Centers
Michigan e Chicago ¢ Cleveland
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Pc desktop application training

golive cs2 - Level 2 -1 day / $325

Learn the advanced concepts of the Adobe GoLive
CS2 web development application, including creation of
rollovers and dynamic navigation bars, cascading style
sheets, animations with the DHTML editor, and site
management features. "ILT

grouPWise 7.0 - LevelL 1 -1 day / $250

Learn to use GroupWise to send and receive email
messages, schedule appointments and meetings,
maintain a list of contacts and keep track of tasks. "ILT

grouPWise 7.0 - Level 2 -1 day / $250

Learn how to customize the GroupWise environment
and share information and documents with other
GroupWise and non-GroupWise users. Students

will also learn how to access GroupWise email and
documents using Web Access, and create rules to
manage your mailbox and resource reservations. LT

htML 4.01: WeB authoring - Level 1
lday/$325

This course presents the basics of this foundational
Web technology and enables you to create your own
functional pages. "ILT

htML 4.01: WeB authoring - Level 2
lday/$325

Builds on the concepts you learned in HTML 4.01:
Level 1 and gives you an opportunity to apply your
new skills. FILT

htML 4.01: WeB authoring - Level 3
lday/$325

Experience aspects of the HTML language that will help
them stand out among other Web authors. FItT

iLLustrator cs3-Level 1-1day/$325
Students start by drawing and manipulating simple
shapes to create logos and combine text and graphics
to create advertisements. "ILT

iLLustrator cs3 - Level 2-1day/$325
Students will create complex, robust illustrations using
llustrator’s basic tools. [T

iLLustrator cs4 - Level 1 -1 day / $325
Learn to draw and manipulate simple shapes to design
a layout for your product. [ItT

iLLustrator cs4 - Level 2 -1 day / $325
Learn to create complex, robust illustrations that go
beyond those you could create using basic tools.
Manage color across a range of devices, work with
graphs and variables, control how illustrations appear
on print and the web, and preview them on mobile
devices. [ILT

indesign cs3 - Level 1 -1 day / $325
Work with some of the tools and features to create eye-
catching printed documents using InDesign CS3. LT

indesign cs3 - Level 2-1day / $325
Deploy the advanced InDesign techniques to enhance
the look and functionality of their documents. "ILT

indesign cs4 - Level 1 -1 day / $325
Learn to work with some of the tools and features to
create eye-catching printed documents. "ILT

indesign cs4 - Level 2 -1 day / $325
Learn to deploy the advanced techniques to create and
design content for the web and print. "ILT

inFoPath 2003 - Level 1 - creating ForMs
2 days/ $650

Learn how to use InfoPath to gather and share
information by creating and implementing XML-based
forms. FILT

inFoPath 2007 - Level 1 - creating ForMs

2 days/ $650

In this course, students will use InfoPath to streamline
the process of gathering and sharing information. "IET

internet exPLorer 7.0 - Level 1 -1 day / $250
In this course, students will use the tabbed browsing
feature to browse the web and access the information
they desire. Internet Explorer 7 provides a user-friendly
interface and enhanced security features for a safe and
secure browsing experience. "ILT

INTRODUCTION TO NETWORK DESIGN AND @
ManageMent - 1 day / $325

Students will examine the design considerations

and management aspects of a telecommunications
network. LT

introduction to Personal coMPuters @
using WindoWs vista - 1 day / $250

This course will provide students with the basic skills
they need to get started with personal computers

and work with the various features, tools, and options
available in Windows Vista. Students will learn the
basics of personal computers, customize Windows
Vista, and manage files and folders. "ILT

OFFice 2007 neW Features - 1 day / $250
Students will work with the new and updated features
of Microsoft Office 2007. LT

outLook 2003 - Level 1 -1 day / $250 &

E-mail, calendar and contact management program.
ILT

outLook 2003 - Level 2 -1 day / $250 &
Customize your Outlook environment, calendar, and
mail messages to meet your specific needs. 'ILT

outLook 2003 - Level 3— 1 day / $250 &
Builds on students’ email and calendaring skills and
will provide the skills needed to communicate in real
time with other users, personalize mail, organize items,
share and link contacts, create forms, and work offline
and remotely. (LT

outLook 2007 - neW Features

1/2 day / $150

Students will be introduced to the new features
available in Outlook 2007. [ItT

outLook 2007 - Level 1 - 1 day / $250

E-mail, calendar and contact management program.
ILT ML

outLook 2007 - Level 2 -1 day / $250

This course provides students with the necessary skills
to customize their Outlook environment, calendar, and
mail messages to meet their specific needs. [ILT ML

outLook 2007 - Level 3-1day / $250
This course builds on email and calendaring skills

and will provide the skills needed to communicate in
real time with other users, personalize mail, organize
items, share and link contacts, create forms, and work
offline and remotely. FILT. fML

PageMaker 7.0 - Level 1 -1 day / $325
Learn basic techniques and skills as you create

a four-page color newsletter that will give you a
solid understanding of how to create professional
publications using Adobe PageMaker software. LT

PageMaker 7.0 - Level 2 -1 day / $325

Learn advanced techniques as you create a color
advertisement for publication and a catalog with tables
in both printed form and as Acrobat PDF file designed
for desktop printing or electronic distribution via the
Web. [T

PhotoshoP cs3 - Level 1 -2 days / $650
Work with some of the tools and features to edit
images using Photoshop CS3. LT

PhotoshoP cs3 - Level 2 -2 days / $650
Enhance your ability to create accurate masks and
image effects, to retouch images, to work with video
files, and to automate repetitive tasks. "ILT.

PhotoshoP cs3-Photo Printing & coLor
lday/$325

Learn professional techniques for obtaining consistent,
predictable, high quality. You'll learn a balanced
approach, starting with system calibration, through the
scanning process, image enhancements, and color
correction. HILT

PhotoshoP cs3-WeB Production
lday/$325

Use Photoshop to create and optimize images for the
web. They will stage web page components, arrange
them aesthetically, and add interactivity to them. [ILT

PhotoshoP cs4 - Level 1 -2 days / $650
Learn to use layers and to apply layer effects and filters
for creating special effects. Use painting tools and
blending modes to enhance the appearance of your
design as well as save images in both print and web
formats. [ILT

PhotoshoP cs4 - Level 2 -2 days / $650 @
Students will work with the advanced tools and
features available in Photoshop CS4. [itT

PhotoshoP cs4 - Photo Printing and @
colLor -1day/$325

Students will learn to apply the correct image and
color correction techniques to obtain the desired
output when printing images for commercial purposes.
Students will enhance the appearance of images so
that the print output is consistent. "ILT

PhotoshoP cs4 - WeB Production @
lday/$325

Students will use Photoshop to create and optimize
images for the web, stage web page components,
arrange them aesthetically, and add interactivity to
them. FILT



PoWerPoint 2003 - Level 1 -1day /$250 ..

Microsoft’s program for creating presentations. '@l‘
LT ML

PoWerPoint 2003 - Level 2 -1 day / $250 @’
This course will teach students to enhance
presentations with features that will transform basic
presentations into those with a powerful means of
communication. HILT ML

PoWerPoint 2007 — neW Features

1/2 day / $150

Work with the new and enhanced features available in
PowerPoint 2007. LT (ML

PoWerPoint 2007 - Level 1 -1 day / $250
In this course you will learn to create electronic
presentations. [ILT. [ML

PoWerPoint 2007 - Level 2 - 1 day / $250
Enhance a presentation with features that will transform
it into a powerful means of communication. FILT: fML

Project 2003 - Level 1 -1 day/ $325

This course is designed for individuals who use
Microsoft Office Project Professional 2003. The topics
in this course cover the critical skills necessary to
create and modify a project plan file that contains
tasks, resources, and resource assignments. ILT

Project 2003 - Level 2 -1 day / $325

In Microsoft Project 2003 Level 1, students used
project management skills to create a project plan. This
course will build upon that knowledge, and give you
the opportunity to work with a project plan once it has
entered the project implementation phase. [T

Project 2003 ProFessional — 1 day / $325

In this course, students use Microsoft Project
Professional 2003 to create, coordinate, and
communicate project information in a consistent and
efficient manner within the framework of an Enterprise
Project Management environment. ILT

Project 2003 WeB access - 1 day / $325

In this course, you will use Microsoft Project Web
Access 2003 to view and access project information
located on the server, as well as to report progress on
assigned project tasks. LT

Project 2007 - Level 1 -1 day / $325

Learn how to create a project plan containing tasks,
organize these tasks in a work breakdown structure
containing task relationships, create and assign
resources, and finalize the project to implement the
project plan. [ILT

Project 2007 - Level 2 -1 day / $325

Learn how to exchange project plan data with other
applications, update project plans, create visual
reports, and reuse project plan information. "ItT

Project 2007 ProFessional — 1 day / $325
Learn to use Microsoft Office Project Professional
2007 to create, coordinate, and communicate project
information in a consistent and efficient manner within
the framework of an Enterprise Project Management
(EPM) environment. [ILT

Project 2007 WeB access - 1 day / $325
Learn to use Microsoft Office Project 2007 to access
project information located on a server, as well as to
report progress on assigned project tasks. [ILT

PuBLisher 2003 - Level 1 -1 day / $325

Learn this easy to use, flexible program for creating
newsletters, brochures, business cards, postcards and
flyers. [T

PuBLisher 2007 - Level 1 -1 day / $325

Learn this easy to use, flexible program for creating
newsletters, brochures, business cards, postcards and
flyers. [ILT

QuarkxPress 6.0 - Level 1 -1 day / $325

Learn to use QuarkXPress to lay out professional
quality single and multiple-page documents that include
text and graphics, and are designed for professional
printing and publication. "ILT

QuarkxPress 6.0 - Level 2 -1 day / $325
Learn some of the more advanced features of
QuarkXPress, as well as some techniques that will
allow you to improve your workflow. [ILT

QUICKBOOKS FOR THE EVERYDAY USER @
lday/$325

Learn how to use QuickBooks Financial Software to
manage your business more effectively and efficiently.
This course enables participants to understand some
basic accounting principles and to be exposed to

the true potential of the 2009 QuickBooks Financial
Software. "ILT

sharePoint designer 2007 - Level !

2 days / $650

Learn how to create web pages and web sites in a
graphical application. "ILT

sharePoint designer 2007 - Level 2

2 days / $650

In this course, students will use SharePoint Designer to
extend and customize existing SharePoint sites. LT

vBa For excel 2002 - 2 days / $500

Students will learn how to simplify work in the Excel
environment by automating many of the repetitive tasks
that are part of spreadsheet development. "ILT

vBa For excel 2007 - 2 days / $500

Learn to apply the Visual Basic for Applications (VBA)
programming language to simplify many of the tasks
that you can perform using various tools and functions
in Excel 2007. FILT

visio ProFessional 2003 - Level 1
Lday/$325

Program for creating flowcharts and diagrams. "ILT

visio ProFessional 2003 - Level 2
lday/$325

Expand your Visio 2003 Professional skills by working
with many advanced features, including the drawing
tools, creating and working with custom stencils and
templates, and sharing their Visio drawings with other
applications. "ILT

ILT  Instructor-Led Training
[OLL OnLine LIVE - Virtual ILT

ML Mentored Learning

AR\

New Horizons

Computer Learning Centers
Michigan e Chicago ¢ Cleveland

Visit our website at
www.nhgreatlakes.com

Click on the Instant Schedule link
for class dates and outlines.

OUR LOCATIONS

Livonia, Troy & Detroit
(734) 5251501

East Lansing & Flint

(517) 318-4005

Grand Rapids & Kalamazoo
(616) 5747500

Chicago Loop & Rosemont
(773) 693-6000

Cleveland
(216) 332-7960

If you are interested in a course not

listed, please contact your Account
Executive.
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Adobe
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Training Center
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Pc desktop application training

visio ProFessional 2007 - Level 1
lday/$325

Program for creating flowcharts and diagrams. "ILT

visio ProFessional 2007 - Level 2
lday/$325

Build upon the knowledge gained that will enable

them to work with many advanced features, including
the drawing tools, creating and working with custom
stencils and templates, and sharing Visio drawings with
other applications. "ILT

WEB DESIGN AND USABILITY TECHNIQUES

2 days / $650

Learn important principles of Web design and
development that apply to just about any purpose or
theme. Explore pitfalls of Web design and a variety of
design tips and guidelines. "ILT

WEB DESIGN WITH XHTML, HTML AND CSS
Level 1 -1 day/$325

Students will examine the basics of foundational web
technology and create your own functional web pages
using markup languages Hypertext Markup Language
(HTML), Extensible Hypertext Markup Language
(XHTML), and Cascading Style Sheets (CSS). /LT

WEB DESIGN WITH XHTML, HTML AND CSS
Level 2 -1day/$325

This course is designed for individuals who understand
the fundamentals of XHTML, HTML, and CSS and
have used the three technologies to create basic web
pages. Students will use these technologies to create
advanced web pages and test their validity. "ILT

WEB DESIGN WITH XHTML, HTML AND CSS
Level 3-1day/$325

Students will apply the best practices of web design
and create a website that enhances the usability and
interactivity of the web page/site. 'ILT

WeB deveLoPMent With cascading ®
style sheets -2 days / $650

This course is designed for students who want to learn
how to use Cascading Style Sheets (CSS) to develop
and design Web sites. Students will learn how to use
all the features of the CSS-1 specification, and a few
features of CSS-2. [lLT

WindoWs sharePoint services 3.0

Level 1 -2 days / $650

Use, create, and edit Windows SharePoint Services 3.0
content and create and manage a team site. [ILT

WindoWs sharePoint services 3.0
Level 2 -2 days / $650

Increase the efficiency of business processes and
improve team productivity. [ILT

WindoWs vista - neW Features

1day/$250

In this course you will use the new features in Windows
Vista to improve your workflow efficiency and business
productivity. "ILT

WindoWs vista - Level 1 -1 day / $250
Students will familiarize themselves with the basics

of personal computers, customize Windows Vista,

and manage files and folders. They will also work with
simple tools and browse the internet. "ILT

WindoWs vista - Level 2 -1 day / $250
Students will familiarize themselves with advanced
customization techniques and work with applications
and programs in Windows Vista. LT

WindoWs xP - Level 1-1day /$250

In this course you will create a document, organize
files, work with Windows Messenger, create an efficient
work environment, work with media, clean up their
system, and find information on the Internet. FILT

WindoWs xP - Level 2 -1 day / $250

In this course, students will share files and resources
with co-workers over a network. They will explore how
Windows XP takes advantage of the Internet and will
learn how to customize and maintain their computers
to create an efficient workspace. [T

Word 2003 - Level 1 - 1 day / $250 &
Microsoft's word processing program. /I [ML]

Word 2003 - Level 2 — 1 day / $250 &
Students increase the complexity of their Microsoft
Office Word 2003 documents by adding components

such as customized lists, tables, charts, and graphics.
oML

Word 2003 - Level 31 day / $250 &
Learn how to use Word to create, manage, revise, and

distribute long documents, forms, and Web pages.
LT

Word 2007 - neW Features - 1/2 day / $150
In this course students will learn how to work with the
new features in Word 2007. [T [mi!

Word 2007 - Level 1 - 1 day / $250
This course is the first in a series of three Word 2007
courses. It will provide you with the basic concepts

required to produce basic business documents.
LT

Word 2007 - Level 2 - 1 day / $250
Students create complex documents in Word 2007
documents and build personalized efficiency tools in
Microsoft® Word 2007. ML [ML]

Word 2007 - Level 3 - 1 day / $250
Learn how to use Word to create, manage, revise, and
distribute long documents, forms. [T [ML]

XML - an introduction to extensiBLe
MarkuP -1 day / $325

This course introduces the fundamentals of XML and its
related technologies so that you can create your own
markup documents. /LT

ILT Instructor-Led Training

- Mentored Learning

[OLL OnLine LIVE - Virtual ILT

AR\

New Horizons

Computer Learning Centers
Michigan e Chicago ¢ Cleveland

Visit our website at
www.nhgreatlakes.com

Click on the Instant Schedule link
for class dates and outlines.

OUR LOCATIONS

Livonia, Troy & Detroit
(734) 5251501

East Lansing & Flint

(517) 318-4005

Grand Rapids & Kalamazoo
(616) 574-7500

Chicago Loop & Rosemont
(773) 693-6000

Cleveland
(216) 332-7960

If you are interested in a course not
listed, please contact an Account
Executive.

Microsoft
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NEW HORIZONS INSTANT SCHEDULE

Want to take a particular course? Need to find out
when it will be available in your area? Visit our website
at www.nhgreatlakes.com and find out! Click on
Instant Schedule (see below) and get listings for all

classes currently scheduled at New Horizons

locations in Michigan, Chicago and Cleveland. You

can also search for your desired course, filter the class
results by date and location, view the course outlines,
and even export the schedule to Excel or PDF format
(for easy sharing with co-workers, supervisors, etc.).
Contact your Account Executive if you have any
questions about, or need assistance with using, the

Instant Schedule.

1. Go to www.nhgreatlakes.com and choose Instant

Schedule.

2. Enter desired criteria (date range, location, course

name/number) and click Go.

3. View outline to confirm course objectives.

4. If desired, export schedule by selecting Excel or

PDF and click Export.

5. Click on class date to register.

Search Counses u
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registration & cancellation information

To register for a New Horizons course, contact your
Account Executive at one of our locations. Early
registration is strongly recommended. Please note:
Payment is due in full no later than the date of the class
unless prior corporate arrangements have been made.
Call your Account Executive for details.

course PrereQuisites

All of our Level 2 and Level 3 courses build upon skills
developed in earlier classes. It is important that you are
proficient with the skills presented in these foundation
classes. For complete course outlines, please contact
your Account Executive.

reFund PolLicy

All tuition and fees paid by the applicant shall be
refunded if the applicant is rejected by the school
before enroliment. An application fee of not more than
$25.00 (not more than $10.00 for veterans) may be
retained by the school if the application is denied. All
tuition and fees paid by the applicant shall be refunded
if requested within three business days after signing a
contract with the school. After the third business day
has elapsed, the student cancellation and no-show
policy, outlined below, will apply. All refunds shall be
returned within 30 days.

veterans cancellLation and reFund Policy

If you receive educational benefits through the United
States Department of Veterans Affairs (DVA) and you
wish to cancel your program, you must submit a
written notice of cancellation to New Horizons. Upon
receipt of written notice of cancellation, New Horizons
will refund the amount of the unused portion of the
veteran’s tuition. Unused tuition will be calculated on a
pro-rata basis by taking the total cost of the program
paid by the veteran, less the price for any courses,
books, materials, labs, and exams used by the student
prior to the date of the cancellation notice.

student cancellLation and no-shoW PolLicy

DESKTOP APPLICATIONS OPEN ENROLLMENT
INSTRUCTOR-LED AND MENTORED LEARNING
CLASSES: If you cannot attend the class for which
you hold a reservation, you must notify your Account
Executive five (5) or more business days prior to class.
For pre-paid coupon and single-seat enrollments, no
refund will be issued nor outstanding invoice canceled,
if you cancel your class less than five (5) business
days prior to the class date or if you DO NOT show
up for the class. For club member enrollments, a

$50 cancellation fee will be assessed. Club members
who repeatedly fail to comply with this cancellation
policy may have their membership canceled. New
Horizons reserves the right to cancel classes due to
low enrollment at any time. In the event a cancellation
occurs, your Account Executive will contact you.

CERTIFIED TECHNICAL OPEN ENROLLMENT
INSTRUCTOR-LED AND MENTORED LEARNING
CLASSES: If you cannot attend the class for which
you hold a reservation, you must notify your Account
Executive ten (10) or more business days prior to

your class. For pre-paid coupon and single-seat
enrollments, no refund will be issued nor outstanding
invoice canceled, if you cancel your class less than ten
(10) business days prior to the class date or if you DO
NOT show up for the class. For enrollments associated
with Technical Certification or Club packages, a $500
cancellation fee will be assessed.

ONLINE ANYTIME: Online ANYTIME training courses
may be upgraded to equivalent Instructor-Led courses,
provided such an upgrade is made within 30 days of
receipt of your password, and provided that you have
not completed more than 20% of the class.

WHEN YOU COME TO CLASS

Students should arrive at least 20 minutes prior to
class start time. If you’ve been issued a physical class
coupon you will be asked to present it upon arrival.

If you arrive more than 30 minutes late to class, your
seat may be given to a waiting client. Please call if you
anticipate arriving late.

descriPtion oF FacilLities and student
MATERIALS

At New Horizons each student will have his/her own
computer and a manual provided to follow along with
the instructor. All classrooms have climate controls to
provide a comfortable learning environment. All of our
facilities have easily accessible restrooms and break-
rooms for student use. New Horizons offers a variety of
resources to enhance your learning experience. These
tools are available to all students who choose to take
advantage of them. Learning resources include Web-
based and print services that allow students to clearly
visualize what they will learn and also practice new
skills learned in class.

LEARNING GUARANTEE

Every completed New Horizons instructor-led course
carries our unbeatable Learning Guarantee. This
guarantee allows you to repeat a New Horizons
instructor-led course FREE OF CHARGE within six
months of completion of the course if you are

not fully satisfied.

Prices are subject to change without notice.
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OUR LOCATIONS

MICHIGAN

Livonia

14115 Farmington Rd.
Livonia, MI 48154
(734) 5251501 @
(734) 525-1401@

Troy

2800 Livernois, Ste. 250, Bldg. E
Troy, M1 48083

(248) 824-1000 @

(248) 824-1002 @

Detroit

2051 Rosa Parks Blvd., Ste. 1B
Detroit, M1 48216

(734) 5251501 @

(734) 52514010

East Lansing

2947 Eyde Pkwy., Ste. 210
East Lansing, M| 48823
(517) 318-4005 @

(517) 318-4010 @

Flint

4488 W. Bristol Rd., 2nd Floor
Flint, Ml 48507

(810) 733-8266 ©®

(810) 733-8267 @

grand rapids

5315 28th St. Court SE, Ste. B
Grand Rapids, M| 49546
(616) 574-7500 @

(616) 5747501 @

Kalamazoo

6475 Technology Ave., Ste. G
Kalamazoo, MI 49009

(269) 3531501 @

(269) 3531715 @

ILLINOIS

chicago Loop

200 W. Monroe St., Ste. 900
Chicago, IL 60606
(773)693-6000 @

(312) 726-3793 @

Rosemont

8550 W. Bryn Mawr Ave., 4th Floor
Chicago, IL 60631

(773) 693-9680 @

(773) 693-9682 @

OHIO

Cleveland

1 Infinity Corporate Centre Dr., Ste. 250
Garfield Heights, OH 44125

(216) 332-7960 @

(216) 3327989 @

Akron
Coming Soon!
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“Participating in new horizons
Mentored Learning has afforded me the
opportunity, as well as the control,

to make the best use of my time.” saiye.

“I really like the virtual
[Online LIVE] classes.” Timothy A

“new horizons exceeded my expectations.
[The] instructors are there for you and are
willing to go the extra mile.” catherine .




